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From the President Greta A. Davis, Ph.D.

The ACCA events at the ACA Convention were an amazing
opportunity to reconnect with colleagues, report on advances in our
organization, and generate excitement about our upcoming
conference in St. Louis on October 6-9, 2010. Registration forms have
been mailed to members and registration is available online at
www.collegecounseling.org. Register today!

The ACCA continues to meet the strategic objectives outlined for this
year. The ACCA successfully completed a second webinar in early B
al NOK 2y GKS G2LAO 2F GKS O2dzyasSf 2NIDa N
Teams presented by Dr. Brian Van Brunt, ACCA President Elect and Dr. Gregory T. Eells.
We will have more of these continuing education opportunities in the near future.
Additionally, the ACCA website has a new look and has a members only section allowing
access to resources that will help you in your day-to-day work. Members received an
email with instructions on setting up a username and password. If you do not have your
username and password yet email our membership chair, Dr. Melissa Nard at
melissa.nard@sru.edu. You will need two log-ins for the site - one for the main, newly
re-designed ACCA website (www.collegecounseling.org), which gives you access to our
members section and lets you control your listserv functions and also links you to the
new forum site. When accessing the forum site you will need an additional username
and password. The forum provides access to our discussion forum that is full of
resources with presentation materials, policy manuals, forms, etc.
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want you to get involved and gain even more from your membership. Please email me
directly at davis_greta@yahoo.com so | can personally help you find your niche within

the ACCA.

ACCA Welcomes New JCC Editor

The Journal of College Counseling (JCC) is published twice a year by the Association, in
Spring and Fall. The JCC emphasizes articles on research, professional issues, and
innovative practices in college counseling.

The ACCA is pleased to announce the new JCC Editor:

Joshua C. Watson, Ph.D., LPC, NCC, ACS
Associate Professor of Counselor Education
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Redirecting AHe Howc op't
to Build Healthier Relationships

---By Perry Francis, Ed.D. & Brian Van Brunt, Ed.D
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stories, including some about parents sleepind 2 3SNJ Ay (GKSANJ OKAf RNByQa NBa.
to campus to do their laundry and take notes in their classes.

College counselors know that this over-involvement discourages student autonomy and interferes with

student development. Although it may be well meaning, it keeps the student from learning to cope

with disappointment, rejection, and failure. In addition, parents who hover over their children often do

not realize the consequences of such over involvement.

The temptation for student affairs professionals is to develop

an overly strict, hard-line approach while educating these

parents about the dangers of their constant hovering and

over-involvement. ’ o 3 ® SQR tA1S (2 &dz=
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these parents, one that includes understanding and parents, one that includes

educating as well as responding to the underlying worry,  ynderstanding and educating as

concern, and downright fear many parents face when letting  \yell as responding to the

go of their children to the unknowns of college life. underlying worry, concern, and

| YRSNBUFYR LI NbyuaQ Y2uAOl downright fear many parents face 5
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letting everyone around them know of their status as

parents. b2¢g G(KSaS LI NByildla KIFIgs . . _ S — d.l'(')‘ 2
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which colleges their students are headed off to.
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relationships, academic standing, and living arrangements. This fear and worry drives the aggressive

and demanding behavior we see in the residence halls and at orientation. Parents show up throughout

GKS aSYS&AUSNI Ay UGKSANI dddzRSyiaQ NBAARSYOSheyKI ffa F
expect immediate attention and service, mistakenly alienating the very staff members who are there to

help their students. They push around others under the guise of advocacy, stealing from their students

the opportunity to advocate for themselves.

Parents have a history of being intensely involved with their children at the K-12 level to help address

any academic struggles. With this history of involvement (an involvement that is often expected and
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supported through PTA meetings and parent-teacher conferences), it is unreasonable to expect parents
to let go quickly, especially after 12 or more years of advocating for their children.

Student affairs professionals need to provide guidance on how parents can shift from their previous
roles of helpers/advocates to more developmentally appropriate support roles for their college
students. We need to teach new students how to develop autonomy, while also teaching the parents
about healthy boundaries and separation to better support their students in this new chapter of their
lives.

Teach the student and the parent

hdzNJ 0SS OKAY 3 Wl thSstudR.Si&iy Qs to Snyfgike our role in helping students
improve their communication, learn to manage conflict, adjust to college life, and develop autonomy.
But that is not enough.

Counselors and psychologists can help parents develop healthy boundaries. We cannot merely cut
them off from the students, for whom they have spent many years advocating, which is often what
parents fear when leaving their children at the doors of their first residence halls.

National Survey of Student Engagement research shows that students who have parents who take active

~ ™\ and healthy roles in their college lives are more engaged in
OANn open line of communication maj their studies, take part in more educational opportunities,
be available to parents through ] and are more satisfied in their college experiences.

parent relations office, email lisserve | t NSy da FNBE AyiSaNlIft G2 GKSANI a
or discussion board, and paren| Student affairs staff can help parents understand the basic

oriented websites. Create new| stages of the college student developmental trajectory so

opportunities  for dialogue anc] there is a decrease in their own anxieties (Coburn, 2006).
understanding. Parents are not the] t | NByGa gAftf o6S Y2NB OF LI o6fS 27
enemyé¢ growth in an appropriate and meaningful manner as their

. o own anxieties decrease.

Listen to what parents have to say
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education process. A student recently admonished his father, a director of admissions, for sounding
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If they are equipped with information, they are more likely to be satisfied that their students are in safe,

caring environments. This, in turn, will help decrease the feeling that they need to be constantly in

contact with their students or campus officials. An open line of communication may be available to

parents through a parent relations office, email list-serve or discussion board, and parent-oriented

websites. Create new opportunities for dialogue and understanding. Parents are not the enemy.

(cont.onp. 7)
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FLYING SOLO  Create a Group for Face - to- Face Benefits
---by Marcia Hanlon, LCSW

Who do you consult with? Who do you bounce ideas off of? Ever feel

//{Wisolated and lonely? This is the down side of being a sole counselor on
/ campus.

[AaGaSNwWa I NB KSfLWFdzAZ FyR G GAYSa OFry FSSt tA1S
to-face contact. Organizing a network of college counselors in your area can provide that direct contact
and can be a valuable resource.

Ge¢eLIAY3I az2YSUKAYy3 AayQi GKS aryvysS I a 3SGiAy3 02
Northwestern College near Chicago and one of the founders of the College Counselors Round Table
0/ /wev 2@SNI un @SIENR | 32 a dliffehedt tydesFondeGighStiath (1 &
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Wendy Nathan of Mercy College helped start a group in the Toledo, Ohio, area about five years ago.

G2 KSy S YSSi S Gl f] Fo2dzi GNBYRAZ LINPANI YYAYy3T:
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Lourdes College. We are pooling our resources to make this event happen ¢ something that neither of

us could afford on our own. Also, | am working on a local suicide prevention coalition and have recruited

my friends from the group to particiLJ- { S @ ¢

Both Dellutri and Nathan stated that their groups have made informal agreements to be of assistance to

SFOK 2GKSNRa OF YLzaSa akKz2dZ R | YIFI22NJ ONAaAa 200dzN
know well the unique needs of a college campus and a college population, could prove invaluable in a

time of need.

There are specific questions to consider, though, before starting a group in your area:

What size and types of institutions do you want to include?
9 For those centers that do have staff, either part-time or interns, do you want to include all of
them or just the directors?

 How often do you want to meet ¢ monthly, quarterly, once a semester, annually?

What is the agenda for meetings ¢ open, specific topics provided by participants, bringing in an
outside speaker?

 Where do you meet and how is it financed?

9 Isit possible to provide continuing education credits for the meetings?
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The CCRT group in the metropolitan Chicago area came into being because it was clear to the smaller
school or Flying Solo counselors that their issues and resources were quite different from the larger
schools with multiple staff members. The group found some value to having only the directors meet
because it provided a useful forum in which to discuss some

of the personnel and intern issues that can arise. For Flying | For comments or questions, or to jo| _ _ 5
{2t2 O2dzyaSt2ZNAR>X 2Z2UKSNJ RA|{KS GCtery3d {ngSé Ol y
map for how to begin to build a staff. There are | Marcia at mhanlon@aurora.edu.
professional growth opportunities, though, for including
staff and interns, particularly if credit can be provided.

Taking turns hosting the meeting is a wonderful opportunity to experience different campuses and see
how the Counseling2 FFAOS A& &S0 dzLlJ Ay RAFFSNBy(d aSdiaray3daaod C
a while goes a long way for me in bringing perspective to the work | do day to day.

The Toledo area group originally met four times a year, as did the Chicago group, but now limits
meetings to twice a year. It seems that the connection that email and listservs provides has trumped the
effort, expense and time it can take to travel to another campus.

Yet, as we all know from our work with clients, nothing can replace t KS A Y T2 NX I GA2YyY FyR
can pick up by meeting with others in person. Any way we can nurture those connections with others on

similar campuses cannot only help us grow professionally but can reassure us personally that we are not

alone.

| t s A CC ArenCeolimklle

ACCA: The Gateway to Excellence in
College Counseling
American College Counseling Association
Fifth National Conference
St. Louis, Missouri
Hyatt Regency St. Louis Riverfront
October 6 -9, 2010

Join us for up to 21 hours of Continuing Education Credits
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(cont. from p. 4)

Respond to the emotional need, not the anger

LG A& AYLERNIFYyd G2 NBaLRyR G2 LINByidiaQ SYz2idArz2yl f
educational approach that promotes appropriate separation. When talking to parents, be aware that

they may be sharing two different messages: the spoken and the unspoken. The spoken message may

060S aL ySSR a2vYS2yS G2 drt1 G2 Y& RIFdAKISN® {KS Aa
¢KS dzyall2{1Sy YSaal3daS Aa f Al Sthehasatiuflyd wishddpREGR | 0 2 dzi
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key for staff is to answer the unspoken message rather than responding to the spoken one.

¢F1AYy3a LINBYyGAaQ dzyRSNI@Ay3a 02y OS NdcdmpaasiSrNdllgzadad € & | yF
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cared for and safe if they themselves have positive experiences with campus officials. Parents who had

been closely involved A Y G KSANJ OKAf RNByQa SINIASNI a0K22f &SI N&
is no longer desired by their children or welcomed by university faculty. Listen to this underlying worry

that parents are communicating.

Give the parents an orientation too

Many college campuses increasingly involve parents during orientation and even during the beginning of

college as a way to educate them on not only what students can expect, but also what parents can

expect. More than 90 percent of parents surveyed by College Parents of America
(www.collegeparents.org, 2007) responded that they attended a parent orientation session, which is a

prime opportunity for disseminating information, answering concerns, and increasing parental

satisfaction.

These activities are important as a means to face concerns and lessen their impact later and also to keep

LI NBydGa 1y26tSR3ISIotSs 06S850FdaS G(KS &0GdRSyidiaqQ SELX
An example of such an activity is asking parents to write a lel 1 SNJ (2 GKSANI addzRSy
2yt eé aSaarzy 2FFSNBR RdAdNAYy3I adzYYSNI 2NASydGlr Az
This could be an activity coordinated by the counseling center. Students open the letters midway

through the fall semester. On one campus, the counseling center staff coordinated this powerful and
emotional orientation event, one that created a positive way for parents to channel their anxieties,

worries, hopes, anddreams. ! £ YI / 2ff S3SQa LI NByd LINRPINIY KSt LA LI
during orientation by giving the parent scripts to role play so they have practice saying to their students,

Ga¢eStt YS KLt NS dRBED Si 2R 28/25t AD &rientatiord, BolgatelNBivarfitys ged ¢
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They help orient and teach parents developmentally appropriate ways to begin to let go of their

children.

wSYSYoSNX

At the heart of all these interventions is a core understanding of the developmental task all families face

GKSY Gfl dzyOKAYy 3¢ (O KSATNSis@ KracksRthaBSdbes dot/eiidRabruptly 3s thé 2 NI R ®
students enter the university doors. Parents are responsible for keeping their children safe and healthy
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within their ability, and as the students mature and gain independence, parents gradually relinquish
responsibility to their young adults. Our task as student affairs professionals is to help both the students
and their parents navigate these changes.
References
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ARTICLES FROM ACCA EMERGING LEADERS
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Article 1
L/ /1 Qa w2fS Ay ¢NIAYAYy3I FyR { dolldgd2 NI Ay 3
Counseling Practitioners ---by Kristopher M. Goodrich, PhD

'a | xAaAdGAy3a 1aaradcglryd tNBFS&aaz2zN d {2dziKSNYy ! NJ |
Student Affairs and College Counseling Program. As SAU is currently engaged in the process of drafting our

initial Council for the Accreditation of Counseling and Related Educational Programs (CACREP) self-study, |

have had much time to reflect on the revised CACREP (2009) standards for Student Affairs and College

Counseling programs. In doing so, | have wondered about the role of the American College Counseling

Association (ACCA) in formatting these standards, and how counselor educators can better prepare students

for the diversity of roles and functions that they might perform with the entry level degree in this field.

As Saginak (2010) has noted, for the first time in eight years the Student Affairs and College Counseling
standards were combined as one by CACREP. This makes intuitive sense as the knowledge and skills
competencies are similar for both college counselors and student affairs practitioners. Additionally,
collaboration between these two sets of staff members is fundamentally important for the healthy
functioning and success of any college or university, and the students that they serve.

As | continued to review the Standards, and share them with my students, a few issues rose to my attention.

¢KS FANRG KlFha (G2 R2 gAUGK GKS | 06aSyoSsS 2F YSydalt KSt
that information to be imparted to student affairs and college counselors-in-training. The second has to do

with the role and scope of the ACCA and how it may, or may not, be serving these students and

professionals.
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Scholars from Saginak (2010) to Archer Jr. and Cooper (1998) have cited the increasing mental health needs
of students on contemporary college campuses. A diverse group of college students currently attend college
with a range of concerns, from transitional life issues to more historical concerns. Student life and college
counseling staffs need to be well trained in recognizing psychological concerns, have a foundation of well-
honed counseling skills, and an awareness of how the broader college or university ecology can impact their
atdzRSyiaQ tA@0Sa FyR LINRBFSaarzylf allr¥F¥aQ 62N @ ¢
psychopathology, diagnosis, and case management in the

Student Affairs and College Counseling curriculum is

somewhat disturbing, as it does not place a priority on the

diagnosis or treatment of severe psychological disordersby & ! & | LINRPFS&aaArz2yl f
future Student Affairs and College Counseling professionals.  has taken the lead in educating

It also leaves individual programs to decide if, and not  others about, and advocating for the
where, to train their students in these fundamentally ySSR& 2Fx O2ff S3S
important areas. After performing a quick scan of other  kristopher M. Goodrich, PhD

universities that have this track, | noted that few Student

Affairs and College Programs listed specific coursework to

address this potential gap.
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require coursework in psychopathology and treatment planning. As New York State is a LMHC state, as
21JJ2asSR G2 [t/ X GKS YFradSNRa LINRPINIY L 3INF Rdz @
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Health) Counseling Program. This program filled the aforementioned gaps, and was the graduate track my
program referred students to when they listed an interest in working in a college counseling center. | always
found this to be very odd; although clinical mental health students had the requisite knowledge of diagnosis

and treatment, they did not have knowledge or training on the specific issues and needs facing contemporary
college students, or how the college environment might impact treatment. Also many clinical mental health
students did not receive clinical experiences working on college campuses, but instead worked in community
clinics with a much different clientele. However, when positions on college campuses became available, they

and social workers were often selected for those jobs due to their licensure and knowledge of diagnosis and

case management.
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As the association representing college counselors in our field, | believe ACCA could play an important role in
addressing the knowledge and skills gap in the larger counseling profession. | believe that there is no reason
why Student Affairs and College Counseling students should not be required to have specific graduate
training in psychopathology, diagnosis and case management. Additionally, | believe we should be concerned
that persons that have not received training about contemporary student issues, campus ecology, and
administrative issues on college campuses are working in these roles. | believe that ACCA is well positioned to
challenge the knowledge and skills deficits present in the current CACREP curriculum to ensure that Student
Affairs and College Counseling masters students are provided the requisite knowledge and training to
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ethically and appropriately work with the student population, regardless of their role on a college campus.

Furthermore, ACCA could endorse that only those trained in college student development, campus
administration, and ecology should be eligible for these key positions on a college campus to ensure staff

have the appropriate knowledge and skills to work with this student population.

¢tKS aSO2yR AaadsSz '/ /! Qa 02yySOGAz2y (2 aitdzRSyida I yR
program. These students have spoken with me about their concern that ACCA only represents college

counselors and not student affairs practitioners. Many of my graduate students pursue this track because

they recognize how important counseling skills will be in their future positions; however, a number of the

students | work with wish to work as an academic advisor, career counselor, or other student life position,

y2d a | 02fttS3S 0O02dzyaSt2N¥» Ly NBOASgAy3a !/ /1 Qa 6So
believe the association represented the roles and functions they wish to have on a college campus and if they
22AYSRY GKSANI FSINJ gl a G(GKSe& g2dZ RyQd KIFI@S | LXLFO
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article, | have to agree with their concerns. After consulting the American Counseling Associatioy’ Q&4 ¢So0aA Sz
GKSNBE R2SayQi aSSy (2 oS lye RAQGAAAZ2Y 2N 2NBFYATFGA
Instead, it appears anyone wishing to find a professional organization that reflects the needs of a student

affairs professional, one has to leave the field to join an organization, such as ACPA or NASPA.

As CACREP has merged the Student Affairs and College Counseling professions, and there is such similarity in

GKS NBljdzZAaAGS {y26ft SRISST &1 Ahelf bitwonteyifRhe &I@gk todnklers 2 T 2y S
in ACCA should not take the lead and reach out to members of our sister profession of student affairs? As

collaboration between the two offices is key on a college or university campus, should we not collaborate in

our shared profession of counseling? | believe if we do so, we could only grow stronger in our identity and

voice, as well as provide greater advocacy for our profession in both the training and work of our professional

members.

As a professional organization, ACCA has taken the lead in educating others about, and advocating for the
needs of, college counselors. It is my hope that as a professional organization, we continue to explore our
strengths and weaknesses to grow and improve as a professional organization. | believe that in addressing
the education and training of future student affairs and college counseling professionals, as well as opening
our organization to student affairs practitioners, we could move a long way to ensuring the continued vitality
and success of counseling professionals on college and university campuses everywhere.
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ARTICLES FROM ACCA EMERGING LEADERS (cont)
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Article 2 Assisting the Procrastinating Student
--by Lisa Hosack

College counselors frequently hear stories about the destructive nature of academic procrastination and
GKS ae@ySNHAAGAO ole& Ay oKAOK YSyidlf KSFfOdK LINRofS
Those of us working to support academic goals in our colleges and universities by attending to student
mental health have a vested interest in the interplay of these two dynamics. While strictly academic
AdaadadzSa IINB GeLAOlrffte dzyRSNJ y2GKSNJ RSLI NEYSY(Qa
counselors to think about a problem highly related to academicsT procrastinationt and to consider
ways we can assist students in this area. And while college counselors at times must weigh the costs and
benefits of severely mentally ill students remaining in school, there are many other students with
primarily developmental or mild mental health impairment that could benefit from directed

AYGSNBSylGA2ya (G2 YAYAYAT S 2N LINB@Syd | yS3ariArAgdsS a
t NPON} aGAYFGA2Y KEa 088y RSFAYSR Fa avllAy3 b RSC
Gral 2N 321t @&2dz2Q@S O2YYAGOGSR G2 FyR AyadaSIR R
negative consequences of that choice (Saulsmang bl G KFyX HnnyO®dé *ASgAy3ad | yF

procrastination through a primarily cognitive-behavioral lens has proven beneficial with students seen in
the counseling center of our campus. The
therapeutic relationship has provided a rich context
to assist students in identifying underlying,
Gt N2PONF aldAyYy!l GA distorted cognitions they have frequently been
GAYSDé unable to identify on their own.
---Edward Young
[ SGQa oNASTFfe O2yaAiARSNI azyvys
regarding procrastination that may be beneficial to
the students we counsel. First, define the problem
by asking students to identify areas of their life
where they routinely procrastinate (e.g., studying particular subjects or writing papers) and the type of
activities they frequently utilize to avoid unpleasant or overwhelming tasks (e.g., Facebook, texting
friends, or shopping). Seek to maintain realistic expectations and optimize the potential for success

(particularly with more impaired students) by asking them to focus on one or two areas. Education
about the general nature of procrastinationT that we typically avoid activities that seem irrelevant,

10
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ambiguous, difficult, or frustratingT is also beneficial in normalizing the behavior, especially to students
who are caught in a negative cycle.

Second, assist students in identifying and challenging underlying rationalizations that contribute to
delaying unpleasant tasks. Common examples of rationalizations include:

GLQY G22 GANBR ORSLINB&aSR:I FyEA2dzAL (2 R2 lyeél
GLG AagdBY08WI GBRAAE 6KSY LQY Ay GKS Y22RdE¢

GL oAttt KI@S L Syide 2F GAYS 1 0GdSNWE
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GLGQA LRAYy(GfSaa (G2 GNB 6KSy LQfft FlLAf lyegl e oé

= =4 =4 4 =4

Another skill that is critical to overcoming procrastination is learning to tolerate frustration. Teaching

students skills from the Dialectical Behavior Therapy tradition like sitting with negative emotions until

they decrease in intensity and increasing the time between feeling and responding to negative emotions

are also important. Modeling relaxation breathing and other anxiety reduction techniques will also
O2y(NROGdzGS (G2 GKS ONRIFIR 3I2I f§ 2F o0dZAf RAY3 | aidzR¢
accompany an unpleasant task.

Finally, emphasizing practical principles like the importance of

doing something related to the task (versus complete avoidance),

- breaking down overwhelming tasks into manageable ones, and
:E/? making accurate assessments of the time needed to complete the

Y ), task are also helpful. Note that students who are depressed or
overwhelmed with anxiety may need considerable help with

w—
- w pacing their activity, structuring their day, and prioritizing

necessary tasks.

L

Many students entering the counseling center demonstrate a low level of self-adequacy and a sense of

hopelessness about accomplishing tasks. And while we should never ask a student to do things that they

are physically or emotionally unable to do, remember that many students benefit from the
encouragement to take steps, even small ones, in the direction of accomplishing necessary tasks. Often

SPSy | avl ff FY2dzyd 2F Y2YSyidGdzy o6dzAf Ra dzLl2y AlGaSH
right direction.
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