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ACCA Welcomes New JCC Editor 
 

The Journal of College Counseling (JCC) is published twice a year by the Association, in 
Spring and Fall. The JCC emphasizes articles on research, professional issues, and 
innovative practices in college counseling.   
 The ACCA is pleased to announce the new JCC Editor:  
 

Joshua C. Watson, Ph.D., LPC, NCC, ACS  
Associate Professor of Counselor Education 

 

 

From the President                                      Greta A. Davis, Ph.D. 
 

The ACCA events at the ACA Convention were an amazing 
opportunity to reconnect with colleagues, report on advances in our 
organization, and generate excitement about our upcoming 
conference in St. Louis on October 6-9, 2010. Registration forms have 
been mailed to members and registration is available online at 
www.collegecounseling.org. Register today! 
 
The ACCA continues to meet the strategic objectives outlined for this 
year. The ACCA successfully completed a second webinar in early 
aŀǊŎƘ ƻƴ ǘƘŜ ǘƻǇƛŎ ƻŦ ǘƘŜ ŎƻǳƴǎŜƭƻǊΩǎ ǊƻƭŜ ƛƴ .ŜƘŀǾƛƻǊŀƭ LƴǘŜǊǾŜƴǘƛƻƴ 
Teams presented by Dr. Brian Van Brunt, ACCA President Elect and Dr. Gregory T. Eells. 
We will have more of these continuing education opportunities in the near future. 
Additionally, the ACCA website has a new look and has a members only section allowing 
access to resources that will help you in your day-to-day work. Members received an 
email with instructions on setting up a username and password. If you do not have your 
username and password yet email our membership chair, Dr. Melissa Nard at  
melissa.nard@sru.edu. You will need two log-ins for the site - one for the main, newly 
re-designed ACCA website (www.collegecounseling.org), which gives you access to our 
members section and lets you control your listserv functions and also links you to the 
new forum site. When accessing the forum site you will need an additional username 
and password. The forum provides access to our discussion forum that is full of 
resources with presentation materials, policy manuals, forms, etc.  
 
LŦ ȅƻǳΩǾŜ ōŜŜƴ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ōŜŎƻƳƛƴƎ ƳƻǊŜ ŀŎǘƛǾŜƭȅ ƛƴǾƻƭǾŜŘ ƴƻǿ ƛǎ ǘƘŜ ǘƛƳŜΗ ²Ŝ 
want you to get involved and gain even more from your membership. Please email me 
directly at davis_greta@yahoo.com so I can personally help you find your niche within 
the ACCA.  
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Redirecting ñHelicopterò Parents:  How 

to Build Healthier Relationships 
---By Perry Francis, Ed.D. & Brian Van Brunt, Ed.D 

 
²ŜΩǾŜ ŎŀƭƭŜŘ ǘƘŜƳ άƘŜƭƛŎƻǇǘŜǊέ ǇŀǊŜƴǘǎΦ   ²ŜΩǾŜ ŘƻŘƎŜŘ ǘƘŜƛǊ ǇƘƻƴŜ ŎŀƭƭǎΣ ƧƻƪŜŘ ŀōƻǳǘ ǘƘŜƛǊ ōŜƘŀǾƛƻǊ ŀǘ 
ǎǘŀŦŦ ƳŜŜǘƛƴƎǎΣ ŀƴŘ ǿƛǎƘŜŘ άǘƘŜȅ ǿƻǳƭŘ Ƨǳǎǘ ƭŜǘ ǘƘŜƛǊ ƪƛŘǎ ƭƛǾŜ ǘƘŜƛǊ ƻǿƴ ƭƛǾŜǎΦέ ²ŜΩǾŜ ƘŜŀǊŘ ǳƴōŜƭƛŜǾŀōƭŜ 
stories, including some about parents sleepinƎ ƻǾŜǊ ƛƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ǊŜǎƛŘŜƴŎŜ Ƙŀƭƭ ǊƻƻƳǎ ŀƴŘ ŎƻƳƛƴƎ 
to campus to do their laundry and take notes in their classes. 
College counselors know that this over-involvement discourages student autonomy and interferes with 
student development.   Although it may be well meaning, it keeps the student from learning to cope 
with disappointment, rejection, and failure.   In addition, parents who hover over their children often do 
not realize the consequences of such over involvement. 
The temptation for student affairs professionals is to develop 
an overly strict, hard-line approach while educating these 
parents about the dangers of their constant hovering and 
over-involvement. 
²ŜΩŘ ƭƛƪŜ ǘƻ ǎǳƎƎŜǎǘ ŀ ŘƛŦŦŜǊŜƴǘ ŀǇǇǊƻŀŎƘ ǿƘŜƴ ǿƻǊƪƛƴƎ ǿƛǘƘ 
these parents, one that includes understanding and 
educating as well as responding to the underlying worry, 
concern, and downright fear many parents face when letting 
go of their children to the unknowns of college life. 
¦ƴŘŜǊǎǘŀƴŘ ǇŀǊŜƴǘǎΩ ƳƻǘƛǾŀǘƛƻƴ  
9ƛƎƘǘŜŜƴ ȅŜŀǊǎ ŀƎƻΣ ƻǾŜǊǇǊƻǘŜŎǘƛǾŜ ǇŀǊŜƴǘǎ ƘŀŘ ά.ŀōȅ ƻƴ 
.ƻŀǊŘέ ǎƛƎƴǎ ǎǳŎǘƛƻƴ-cupped to their car windows.  They 
ǿŜǊŜƴΩǘ ǊŜǉǳŜǎǘƛƴƎ ƛƴŦŀƴǘ ŀǿŀǊŜƴŜǎǎ ŀƴŘ ǎŀŦŜ ŘǊƛǾƛƴƎΣ ōǳǘ 
letting everyone around them know of their status as 
parents.  bƻǿ ǘƘŜǎŜ ǇŀǊŜƴǘǎ ƘŀǾŜ ǘǊŀŘŜŘ ǘƘŜƛǊ ά.ŀōȅ ƻƴ 
.ƻŀǊŘέ ǎƛƎƴǎ ŦƻǊ ŎƻƭƭŜƎŜ ƭƻƎƻ ōǳƳǇŜǊ ǎǘƛŎƪŜǊǎ ǘƘŀǘ ŘŜŎƭŀǊŜ 
which colleges their students are headed off to. 
¢ƘŜǎŜ ǎŀƳŜ ǇŀǊŜƴǘǎ ŎƻƴǘƛƴǳŜ ǘƻ ƘŀǾŜ ǘǊƻǳōƭŜ ƭŜǘǘƛƴƎ Ǝƻ ƻŦ ǘƘŜƛǊ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ 
relationships, academic standing, and living arrangements.  This fear and worry drives the aggressive 
and demanding behavior we see in the residence halls and at orientation.  Parents show up throughout 
ǘƘŜ ǎŜƳŜǎǘŜǊ ƛƴ ǘƘŜƛǊ ǎǘǳŘŜƴǘǎΩ ǊŜǎƛŘŜƴŎŜ Ƙŀƭƭǎ ŘŜƳŀƴŘƛƴƎ ǘƻ ƳŜŜǘ ǿƛǘƘ άǘƘŜ ǇŜǊǎƻƴ ƛƴ ŎƘŀǊƎŜΦέ  They 
expect immediate attention and service, mistakenly alienating the very staff members who are there to 
help their students.  They push around others under the guise of advocacy, stealing from their students 
the opportunity to advocate for themselves. 
Parents have a history of being intensely involved with their children at the K-12 level to help address 
any academic struggles. With this history of involvement (an involvement that is often expected and  
 

 ά²ŜΩŘ ƭƛƪŜ ǘƻ ǎǳƎƎŜǎǘ ŀ ŘƛŦŦŜǊŜƴǘ 
approach when working with these 
parents, one that includes 
understanding and educating as 
well as responding to the 
underlying worry, concern, and 
downright fear many parents face 
when letting go of their children to 
the unknowns of college life.έ 
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supported through PTA meetings and parent-teacher conferences), it is unreasonable to expect parents 
to let go quickly, especially after 12 or more years of advocating for their children. 
Student affairs professionals need to provide guidance on how parents can shift from their previous 
roles of helpers/advocates to more developmentally appropriate support roles for their college 
students.  We need to teach new students how to develop autonomy, while also teaching the parents 
about healthy boundaries and separation to better support their students in this new chapter of their 
lives. 
Teach the student and the parent 
 hǳǊ ǘŜŀŎƘƛƴƎ ǊƻƭŜ ŘƻŜǎƴΩǘ ŜƴŘ with the student.  It is easy to imagine our role in helping students 
improve their communication, learn to manage conflict, adjust to college life, and develop autonomy. 
But that is not enough. 
Counselors and psychologists can help parents develop healthy boundaries.   We cannot merely cut 
them off from the students, for whom they have spent many years advocating, which is often what 
parents fear when leaving their children at the doors of their first residence halls.  
National Survey of Student Engagement research shows that students who have parents who take active 

and healthy roles in their college lives are more engaged in 
their studies, take part in more educational opportunities, 
and are more satisfied in their college experiences.   
tŀǊŜƴǘǎ ŀǊŜ ƛƴǘŜƎǊŀƭ ǘƻ ǘƘŜƛǊ ǎǘǳŘŜƴǘǎΩ ǎǳŎŎŜǎǎ ŀǘ ŎƻƭƭŜƎŜΦ 
Student affairs staff can help parents understand the basic 
stages of the college student developmental trajectory so 
there is a decrease in their own anxieties (Coburn, 2006).   
tŀǊŜƴǘǎ ǿƛƭƭ ōŜ ƳƻǊŜ ŎŀǇŀōƭŜ ƻŦ ǎǳǇǇƻǊǘƛƴƎ ǘƘŜƛǊ ǎǘǳŘŜƴǘǎΩ 
growth in an appropriate and meaningful manner as their 
own anxieties decrease. 

Listen to what parents have to say 
tŀǊŜƴǘǎ ƻŦǘŜƴ ŀǊŜ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘƘŜƛǊ ƻǿƴ ŀƴȄƛŜǘƛŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ ǎǘǳŘŜƴǘǎΩ ŀǳtonomy and success in 
ƭƛŦŜΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǘƘŜȅ ŜƴƎŀƎŜ ƛƴ ƛƴŀǇǇǊƻǇǊƛŀǘŜ ƘƻǾŜǊƛƴƎ ōŜƘŀǾƛƻǊǎ ǘƘŀǘ ƛƴƘƛōƛǘ ǘƘŜƛǊ ǎǘǳŘŜƴǘǎΩ 
development.  !ƴŘ ǘƘƛǎ ƛǎƴΩǘ ōŜƘŀǾƛƻǊ ƭƛƳƛǘŜŘ ǘƻ ǳƴƛƴŦƻǊƳŜŘ ǇŀǊŜƴǘǎ ǿƘƻ ŀǊŜ ƴŜǿ ǘƻ ǘƘŜ ƘƛƎƘŜǊ 
education process.  A student recently admonished his father, a director of admissions, for sounding 
άǇǳǎƘȅ ŀƴŘ ŎƻƴŘŜǎŎŜƴŘƛƴƎέ ŘǳǊƛƴƎ ŎŀƳǇǳǎ Ǿƛǎƛǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎŜǎǎƛƻƴǎ όCŀǊǊŜƭƭΣнллтύΦ   Parents are 
ǿƻǊǊƛŜŘ ŀōƻǳǘ ǘƘŜƛǊ ƪƛŘǎΣ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ŀ ǇŀǊŜƴǘΩǎ ƪƴƻǿƭŜŘƎŜΣ ǘǊŀƛƴƛƴƎΣ ƻǊ ŜȄǇŜǊǘƛǎŜ ŀǎ ŀ ŎƻƭƭŜƎŜ ƻŦŦƛcial. 
²Ŝ ǿƛƭƭ ŘŜŎǊŜŀǎŜ ǇŀǊŜƴǘǎΩ ŎƻƴŎŜǊƴǎ ƛŦ ǿŜ ǇǊƻǾƛŘŜ ǘƘŜƳ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ƘŀǾŜ ǘƘŜƛǊ ǉǳŜǎǘƛƻƴǎ ŀƴǎǿŜǊŜŘΦ 
If they are equipped with information, they are more likely to be satisfied that their students are in safe, 
caring environments.  This, in turn, will help decrease the feeling that they need to be constantly in 
contact with their students or campus officials.  An open line of communication may be available to 
parents through a parent relations office, email list-serve or discussion board, and parent-oriented 
websites.   Create new opportunities for dialogue and understanding.   Parents are not the enemy. 

(cont. on p. 7) 

άAn open line of communication may 
be available to parents through a 
parent relations office, email list-serve 
or discussion board, and parent-
oriented websites.   Create new 
opportunities for dialogue and 
understanding.   Parents are not the 
enemy.έ 
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 FLYING SOLO    Create a Group for Face - to - Face Benefits  

                   ---by Marcia Hanlon, LCSW 
 

Who do you consult with? Who do you bounce ideas off of? Ever feel 
isolated and lonely? This is the down side of being a sole counselor on    
campus. 

  

[ƛǎǘǎŜǊǾǎ ŀǊŜ ƘŜƭǇŦǳƭ ŀƴŘ ŀǘ ǘƛƳŜǎ Ŏŀƴ ŦŜŜƭ ƭƛƪŜ ŀ ƭƛŦŜƭƛƴŜΦ .ǳǘ ǘƘŜȅ ŀǊŜƴΩǘ ǘƘŜ ǎŀƳŜ ŀǎ ǘƘŜ ōŜƴŜŦƛǘǎ ƻŦ ŦŀŎŜ-
to-face contact. Organizing a network of college counselors in your area can provide that direct contact 
and can be a valuable resource. 
 

ά¢ȅǇƛƴƎ ǎƻƳŜǘƘƛƴƎ ƛǎƴΩǘ ǘƘŜ ǎŀƳŜ ŀǎ ƎŜǘǘƛƴƎ ǘƻ ƪƴƻǿ ǇŜƻǇƭŜ ƛƴ ǇŜǊǎƻƴΣέ ǎŀƛŘ {ŀƴŘȅ 5ŜƭƭǳǘǊƛ ƻŦ 
Northwestern College near Chicago and one of the founders of the College Counselors Round Table 
ό//w¢ύ ƻǾŜǊ нл ȅŜŀǊǎ ŀƎƻΦ ά¢ƘŜǊŜ ŀǊŜ ōŜƴŜŦƛǘǎ ǘƻ ōŜƛƴƎ ŦŀŎŜ ǘƻ ŦŀŎŜ ς different types of connections that 
ƘŜƭǇ ƛƴ ƳŀƪƛƴƎ ŎƻƴǘŀŎǘǎ ǿƛǘƘ ǘƘŜ ƻǘƘŜǊǎ ƻǳǘǎƛŘŜ ƻŦ ƳŜŜǘƛƴƎǎΦέ 
 

Wendy Nathan of Mercy College helped start a group in the Toledo, Ohio, area about five years ago. 
ά²ƘŜƴ ǿŜ ƳŜŜǘ ǿŜ ǘŀƭƪ ŀōƻǳǘ ǘǊŜƴŘǎΣ ǇǊƻƎǊŀƳƳƛƴƎΣ ƴŜǿ ƛƴƛǘƛŀǘƛǾŜǎΣ Ƨƻō ǇƻǎǘƛƴƎǎ ŀƴŘ ƻǘƘŜǊ ƎƻƻŘ 
ƛŘŜŀǎΣέ ǎƘŜ ǿǊƻǘŜ ƛƴ ŀƴ ŜƳŀƛƭΦ ά/ǳǊǊŜƴǘƭȅΣ L ŀƳ ǿƻǊƪƛƴƎ ƻƴ ŀƴ ŜŀǘƛƴƎ ŘƛǎƻǊŘŜǊ ǇǊƻƎǊŀƳ ŦƻǊ ƴext year with 
Lourdes College. We are pooling our resources to make this event happen ς something that neither of 
us could afford on our own. Also, I am working on a local suicide prevention coalition and have recruited 
my friends from the group to particiǇŀǘŜΦέ 
 

Both Dellutri and Nathan stated that their groups have made informal agreements to be of assistance to 
ŜŀŎƘ ƻǘƘŜǊΩǎ ŎŀƳǇǳǎŜǎ ǎƘƻǳƭŘ ŀ ƳŀƧƻǊ ŎǊƛǎƛǎ ƻŎŎǳǊΦ hǘƘŜǊ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǿƛƭƭƛƴƎ ǘƻ ŎƻƳŜ ƛƴ ǘƻ ƘŜƭǇΣ ǿƘƻ 
know well the unique needs of a college campus and a college population, could prove invaluable in a 
time of need. 
 

There are specific questions to consider, though, before starting a group in your area: 
 

¶ What size and types of institutions do you want to include? 

¶ For those centers that do have staff, either part-time or interns, do you want to include all of 
them or just the directors? 

¶ How often do you want to meet ς monthly, quarterly, once a semester, annually? 

¶ What is the agenda for meetings ς open, specific topics provided by participants, bringing in an 
outside speaker? 

¶ Where do you meet and how is it financed? 

¶ Is it possible to provide continuing education credits for the meetings? 
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The CCRT group in the metropolitan Chicago area came into being because it was clear to the smaller 
school or Flying Solo counselors that their issues and resources were quite different from the larger 
schools with multiple staff members. The group found some value to having only the directors meet 
because it provided a useful forum in which to discuss some 
of the personnel and intern issues that can arise. For Flying 
{ƻƭƻ ŎƻǳƴǎŜƭƻǊǎΣ ƻǘƘŜǊ ŘƛǊŜŎǘƻǊǎΩ ŜȄǇŜǊƛŜƴŎŜǎ Ŏŀƴ ǇǊƻǾƛŘŜ ŀ 
map for how to begin to build a staff. There are 
professional growth opportunities, though, for including 
staff and interns, particularly if credit can be provided. 
 

Taking turns hosting the meeting is a wonderful opportunity to experience different campuses and see 
how the Counseling ƻŦŦƛŎŜ ƛǎ ǎŜǘ ǳǇ ƛƴ ŘƛŦŦŜǊŜƴǘ ǎŜǘǘƛƴƎǎΦ CǊŀƴƪƭȅΣ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ŀ άǊƻŀŘ ǘǊƛǇέ ƻƴŎŜ ƛƴ 
a while goes a long way for me in bringing perspective to the work I do day to day. 
 

The Toledo area group originally met four times a year, as did the Chicago group, but now limits 
meetings to twice a year. It seems that the connection that email and listservs provides has trumped the 
effort, expense and time it can take to travel to another campus. 
 

Yet, as we all know from our work with clients, nothing can replace ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƘŜ άǾƛōŜέ ǿŜ 
can pick up by meeting with others in person. Any way we can nurture those connections with others on 
similar campuses cannot only help us grow professionally but can reassure us personally that we are not 
alone. 

Itõs ACCA Conference Time!! 

 
 

Join us for up to 21 hours of Continuing Education Credits  
 

For comments or questions, or to join 
ǘƘŜ άCƭȅƛƴƎ {ƻƭƻέ ƭƛǎǘǎŜǊǾΣ ŎƻƴǘŀŎǘ 
Marcia at mhanlon@aurora.edu. 
 

ACCA: The Gateway to Excellence in 

College Counseling  

American College Counseling Association  

Fifth National Conference  

St. Louis, Missouri  

Hyatt Regency St. Louis Riverfront  

October 6 -9, 2010  

Stay tuned to www.collegecounseling.org  
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(cont. from p. 4) 
Respond to the emotional need, not the anger 
Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǇŀǊŜƴǘǎΩ ŜƳƻǘƛƻƴŀƭ ƴŜŜŘ ǘƻ ŎŀǊŜ ŦƻǊ ǘƘŜƛǊ ǎǘǳŘŜƴǘǎ ŀƴŘ ǘƻ ƻŦŦŜǊ ŀƴ 
educational approach that promotes appropriate separation.  When talking to parents, be aware that 
they may be sharing two different messages: the spoken and the unspoken.  The spoken message may 
ōŜ άL ƴŜŜŘ ǎƻƳŜƻƴŜ ǘƻ ǘŀƭƪ ǘƻ Ƴȅ ŘŀǳƎƘǘŜǊΦ {ƘŜ ƛǎƴΩǘ ǊŜǘǳǊƴƛƴƎ Ƴȅ Ŏŀƭƭǎ ŀƴŘ ǎŜŜƳǎ ƳƻǊŜ Řƛǎǘŀƴǘ ƭŀǘŜƭȅΦέ 
¢ƘŜ ǳƴǎǇƻƪŜƴ ƳŜǎǎŀƎŜ ƛǎ ƭƛƪŜƭȅ άLΩƳ ǿƻǊǊƛŜŘ ŀōƻǳǘ Ƴȅ ŘŀǳƎƘǘŜǊΦ   She has struggled with depression 
ōŜŦƻǊŜ ŀƴŘ LΩƳ ƴƻǘ ǎǳǊŜ ƛŦ ǘƘƛǎ ƛǎ ƴƻǊƳŀƭ ǎŜǇŀǊŀǘƛƻƴ ƻǊ ǎƻƳŜǘƘƛƴƎ L ǎƘƻǳƭŘ ōŜ ƳƻǊŜ ǿƻǊǊƛŜŘ ŀōƻǳǘΦέ   The 
key for staff is to answer the unspoken message rather than responding to the spoken one. 
¢ŀƪƛƴƎ ǇŀǊŜƴǘǎΩ ǳƴŘŜǊƭȅƛƴƎ ŎƻƴŎŜǊƴǎ ǎŜǊƛƻǳǎƭȅ ŀƴŘ ǊŜǎǇƻƴŘƛƴƎ ǿƛǘƘ ǇŀǘƛŜƴŎŜ ŀƴd compassion will go a 
ƭƻƴƎ ǿŀȅ ǘƻǿŀǊŘ ŘŜŦǳǎƛƴƎ ǇŀǊŜƴǘǎΩ ŀƴȄƛŜǘȅΦ   In addition, parents will likely feel that their students are 
cared for and safe if they themselves have positive experiences with campus officials.   Parents who had 
been closely involved ƛƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ŜŀǊƭƛŜǊ ǎŎƘƻƻƭ ȅŜŀǊǎ Ƴŀȅ ŦƛƴŘ ƛǘ ŘƛŦŦƛŎǳƭǘ ǘƻ ǊŜŀƭƛȊŜ ǘƘŀǘ ǘƘŜƛǊ ƘŜƭǇ 
is no longer desired by their children or welcomed by university faculty.   Listen to this underlying worry 
that parents are communicating. 
Give the parents an orientation too  
Many college campuses increasingly involve parents during orientation and even during the beginning of 
college as a way to educate them on not only what students can expect, but also what parents can 
expect. More than 90 percent of parents surveyed by College Parents of America 
(www.collegeparents.org, 2007) responded that they attended a parent orientation session, which is a 
prime opportunity for disseminating information, answering concerns, and increasing parental 
satisfaction. 
These activities are important as a means to face concerns and lessen their impact later and also to keep 
ǇŀǊŜƴǘǎ ƪƴƻǿƭŜŘƎŜŀōƭŜΣ ōŜŎŀǳǎŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ǿƛƭƭ ƛƳǇŀŎǘ ǇŀǊŜƴǘǎ ŀǎ ǿŜƭƭ ό{ŀǾŀƎŜΣ нллуύΦ 
An example of such an activity is asking parents to write a leǘǘŜǊ ǘƻ ǘƘŜƛǊ ǎǘǳŘŜƴǘǎ ŘǳǊƛƴƎ ŀ άǇŀǊŜƴǘǎ 
ƻƴƭȅέ ǎŜǎǎƛƻƴ ƻŦŦŜǊŜŘ ŘǳǊƛƴƎ ǎǳƳƳŜǊ ƻǊƛŜƴǘŀǘƛƻƴΦ    
This could be an activity coordinated by the counseling center.  Students open the letters midway 
through the fall semester.   On one campus, the counseling center staff coordinated this powerful and 
emotional orientation event, one that created a positive way for parents to channel their anxieties, 
worries, hopes, and dreams.  !ƭƳŀ /ƻƭƭŜƎŜΩǎ ǇŀǊŜƴǘ ǇǊƻƎǊŀƳ ƘŜƭǇǎ ǇŀǊŜƴǘǎ ŘŜǾŜƭƻǇ ƘŜŀƭǘƘƛŜǊ ōƻǳƴŘŀǊƛŜǎ 
during orientation by giving the parent scripts to role play so they have practice saying to their students, 
ά¢Ŝƭƭ ƳŜ ǿƘŀǘ ȅƻǳΩǾŜ ŘƻƴŜ ŀƭǊŜŀŘȅ ǘƻ ǎƻƭǾŜ ǘƘƛǎ ǇǊƻōƭŜƳΦέ  At orientation, Colgate University gives 
ǇŀǊŜƴǘǎ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ ǇƘƛƭƻǎƻǇƘȅ ƻƴ ǎŜƭŦ ǊŜƭƛŀƴŎŜ ό{ǘǊŀǳǎǎΣ 2006). These are prevention programs. 
They help orient and teach parents developmentally appropriate ways to begin to let go of their 
children. 
wŜƳŜƳōŜǊΧ 
At the heart of all these interventions is a core understanding of the developmental task all families face 
ǿƘŜƴ άƭŀǳƴŎƘƛƴƎέ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴ ƛƴǘƻ ǘƘŜ ǿƻǊƭŘΦ  This is a process that does not end abruptly as the 
students enter the university doors. Parents are responsible for keeping their children safe and healthy  
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within their ability, and as the students mature and gain independence, parents gradually relinquish 
responsibility to their young adults.  Our task as student affairs professionals is to help both the students 
and their parents navigate these changes. 
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Article 1  

!//!Ωǎ wƻƭŜ ƛƴ ¢ǊŀƛƴƛƴƎ ŀƴŘ {ǳǇǇƻǊǘƛƴƎ tǊƻǎǇŜŎǘƛǾŜ {ǘǳŘŜƴǘ !ŦŦŀƛǊǎ ŀƴŘ College     
Counseling Practitioners  ---by Kristopher M. Goodrich, PhD 

 
!ǎ ŀ ±ƛǎƛǘƛƴƎ !ǎǎƛǎǘŀƴǘ tǊƻŦŜǎǎƻǊ ŀǘ {ƻǳǘƘŜǊƴ !Ǌƪŀƴǎŀǎ ¦ƴƛǾŜǊǎƛǘȅ ό{!¦ύΣ L ŎƻƻǊŘƛƴŀǘŜ Ƴȅ ŘŜǇŀǊǘƳŜƴǘΩǎ 
Student Affairs and College Counseling Program. As SAU is currently engaged in the process of drafting our 
initial Council for the Accreditation of Counseling and Related Educational Programs (CACREP) self-study, I 
have had much time to reflect on the revised CACREP (2009) standards for Student Affairs and College 
Counseling programs. In doing so, I have wondered about the role of the American College Counseling 
Association (ACCA) in formatting these standards, and how counselor educators can better prepare students 
for the diversity of roles and functions that they might perform with the entry level degree in this field. 
 
As Saginak (2010) has noted, for the first time in eight years the Student Affairs and College Counseling 
standards were combined as one by CACREP. This makes intuitive sense as the knowledge and skills 
competencies are similar for both college counselors and student affairs practitioners. Additionally, 
collaboration between these two sets of staff members is fundamentally important for the healthy 
functioning and success of any college or university, and the students that they serve. 
 
As I continued to review the Standards, and share them with my students, a few issues rose to my attention. 
¢ƘŜ ŦƛǊǎǘ Ƙŀǎ ǘƻ Řƻ ǿƛǘƘ ǘƘŜ ŀōǎŜƴŎŜ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŎǳǊǊƛŎǳƭŀ ƛƴ ǘƘƛǎ ǘǊŀŎƪΩǎ ǎǘŀƴŘŀǊŘǎΣ ŀƴŘ ǘƘŜ ƴŜŜŘ ŦƻǊ 
that information to be imparted to student affairs and college counselors-in-training. The second has to do 
with the role and scope of the ACCA and how it may, or may not, be serving these students and 
professionals. 
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Scholars from Saginak (2010) to Archer Jr. and Cooper (1998) have cited the increasing mental health needs 
of students on contemporary college campuses. A diverse group of college students currently attend college 
with a range of concerns, from transitional life issues to more historical concerns. Student life and college 
counseling staffs need to be well trained in recognizing psychological concerns, have a foundation of well-
honed counseling skills, and an awareness of how the broader college or university ecology can impact their 
ǎǘǳŘŜƴǘǎΩ ƭƛǾŜǎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎǘŀŦŦǎΩ ǿƻǊƪΦ ¢ƘŜ ŎǳǊǊŜƴǘ ŀōǎŜƴŎŜ ƻŦ ǊŜǉǳƛǊŜŘ ŎƻǳǊǎŜǿƻǊƪ ƛƴ 
psychopathology, diagnosis, and case management in the 
Student Affairs and College Counseling curriculum is 
somewhat disturbing, as it does not place a priority on the 
diagnosis or treatment of severe psychological disorders by 
future Student Affairs and College Counseling professionals. 
It also leaves individual programs to decide if, and not 
where, to train their students in these fundamentally 
important areas.  After performing a quick scan of other 
universities that have this track, I noted that few Student 
Affairs and College Programs listed specific coursework to 
address this potential gap. 

 
¢Ƙƛǎ ƎŀǇ ǊŀƛǎŜŘ Ƴȅ ŀǘǘŜƴǘƛƻƴ ōŀǎŜŘ ƻƴ Ƴȅ ƻǿƴ ƳŀǎǘŜǊΩǎ ƭŜǾŜƭ ǘǊŀƛƴƛƴƎΣ ǿƘƛŎƘ ǿŀǎ ƛƴ ǘƘƛǎ {ǘǳŘŜƴǘ !ŦŦŀƛǊǎ 
/ƻǳƴǎŜƭƛƴƎ ƛƴ ǘƘŜ {ǘŀǘŜ ƻŦ bŜǿ ¸ƻǊƪΦ [ƛƪŜ ǘƘŜ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ L ŎƛǘŜŘΣ Ƴȅ ƳŀǎǘŜǊΩǎ ƭŜǾŜƭ ǇǊƻƎǊŀƳ ŘƛŘ ƴƻǘ 
require coursework in psychopathology and treatment planning. As New York State is a LMHC state, as 
ƻǇǇƻǎŜŘ ǘƻ [t/Σ ǘƘŜ ƳŀǎǘŜǊΩǎ ǇǊƻƎǊŀƳ L ƎǊŀŘǳŀǘŜŘ ŦǊƻƳ ƳŀŘŜ ƳŜ ƛƴŜƭƛƎƛōƭŜ ŦƻǊ ƭƛŎŜƴǎǳǊŜ ƛƴ bŜǿ ¸ƻǊƪΦ 
LƴǎǘŜŀŘΣ ǘƘŜ ǇǊƻƎǊŀƳ ǘƘŀǘ ǿŀǎ ŜƭƛƎƛōƭŜ ŦƻǊ ƭƛŎŜƴǎǳǊŜ ǿŀǎ Ƴȅ ǳƴƛǾŜǊǎƛǘȅΩǎ /ƻƳƳǳƴƛǘȅ όƴƻǿ /ƭƛƴƛŎŀƭ aŜƴǘŀƭ 
Health) Counseling Program. This program filled the aforementioned gaps, and was the graduate track my 
program referred students to when they listed an interest in working in a college counseling center. I always 
found this to be very odd; although clinical mental health students had the requisite knowledge of diagnosis 
and treatment, they did not have knowledge or training on the specific issues and needs facing contemporary 
college students, or how the college environment might impact treatment.  Also many clinical mental health 
students did not receive clinical experiences working on college campuses, but instead worked in community 
clinics with a much different clientele. However, when positions on college campuses became available, they 
and social workers were often selected for those jobs due to their licensure and knowledge of diagnosis and 
case management.  
 
As the association representing college counselors in our field, I believe ACCA could play an important role in 
addressing the knowledge and skills gap in the larger counseling profession. I believe that there is no reason 
why Student Affairs and College Counseling students should not be required to have specific graduate 
training in psychopathology, diagnosis and case management. Additionally, I believe we should be concerned 
that persons that have not received training about contemporary student issues, campus ecology, and 
administrative issues on college campuses are working in these roles. I believe that ACCA is well positioned to 
challenge the knowledge and skills deficits present in the current CACREP curriculum to ensure that Student 
Affairs and College Counseling masters students are provided the requisite knowledge and training to  

ά!ǎ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ƻǊƎŀƴƛȊŀǘƛƻƴΣ !//! 
has taken the lead in educating 
others about, and advocating for the 
ƴŜŜŘǎ ƻŦΣ ŎƻƭƭŜƎŜ ŎƻǳƴǎŜƭƻǊǎΦΦέ 
Kristopher M. Goodrich, PhD 
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ethically and appropriately work with the student population, regardless of their role on a college campus. 
Furthermore, ACCA could endorse that only those trained in college student development, campus 
administration, and ecology should be eligible for these key positions on a college campus to ensure staff 
have the appropriate knowledge and skills to work with this student population. 

 
¢ƘŜ ǎŜŎƻƴŘ ƛǎǎǳŜΣ !//!Ωǎ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ǎǘǳŘŜƴǘǎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ƛƴ ǘƘŜ ŦƛŜƭŘΣ ǿŀǎ ǊŀƛǎŜŘ ōȅ ǎǘǳŘŜƴǘǎ ƛƴ Ƴȅ 
program. These students have spoken with me about their concern that ACCA only represents college 
counselors and not student affairs practitioners. Many of my graduate students pursue this track because 
they recognize how important counseling skills will be in their future positions; however, a number of the 
students I work with wish to work as an academic advisor, career counselor, or other student life position, 
ƴƻǘ ŀǎ ŀ ŎƻƭƭŜƎŜ ŎƻǳƴǎŜƭƻǊΦ Lƴ ǊŜǾƛŜǿƛƴƎ !//!Ωǎ ǿŜōǎƛǘŜ ŀƴŘ ǇǳōƭƛŎŀǘƛƻƴǎΣ ǘƘŜȅ ƛƴŦƻǊƳŜŘ ƳŜ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ 
believe the association represented the roles and functions they wish to have on a college campus and if they 
ƧƻƛƴŜŘΣ ǘƘŜƛǊ ŦŜŀǊ ǿŀǎ ǘƘŜȅ ǿƻǳƭŘƴΩǘ ƘŀǾŜ ŀ ǇƭŀŎŜ ŀǘ ǘƘŜ ǘŀōƭŜΤ ƘŀǾƛƴƎ ǾƛŜǿŜŘ ǘƘŜ ǎŀƳŜ ƳŀǘŜǊƛŀƭǎ ŦƻǊ ǘƘƛǎ 
article, I have to agree with their concerns. After consulting the American Counseling AssociatioƴΩǎ ǿŜōǎƛǘŜΣ 
ǘƘŜǊŜ ŘƻŜǎƴΩǘ ǎŜŜƳ ǘƻ ōŜ ŀƴȅ ŘƛǾƛǎƛƻƴ ƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴ ƛƴ ǘƘƛǎ ŦƛŜƭŘ ǘƘŀǘ ǊŜǇǊŜǎŜƴǘǎ ǘƘƛǎ ƎǊƻǳǇ ƻŦ ǎǘŀƪŜƘƻƭŘŜǊǎΦ 
Instead, it appears anyone wishing to find a professional organization that reflects the needs of a student 
affairs professional, one has to leave the field to join an organization, such as ACPA or NASPA.   
 
As CACREP has merged the Student Affairs and College Counseling professions, and there is such similarity in 
ǘƘŜ ǊŜǉǳƛǎƛǘŜ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎΣ ŀƴŘ ŜŎƻƭƻƎȅ ƻŦ ƻƴŜΩǎ ǿƻǊƪΣ L Ŏŀƴ ƴƻǘ help but wonder if the college counselors 
in ACCA should not take the lead and reach out to members of our sister profession of student affairs? As 
collaboration between the two offices is key on a college or university campus, should we not collaborate in 
our shared profession of counseling? I believe if we do so, we could only grow stronger in our identity and 
voice, as well as provide greater advocacy for our profession in both the training and work of our professional 
members. 
 
As a professional organization, ACCA has taken the lead in educating others about, and advocating for the 
needs of, college counselors. It is my hope that as a professional organization, we continue to explore our 
strengths and weaknesses to grow and improve as a professional organization. I believe that in addressing 
the education and training of future student affairs and college counseling professionals, as well as opening 
our organization to student affairs practitioners, we could move a long way to ensuring the continued vitality 
and success of counseling professionals on college and university campuses everywhere. 
 

References 
 

Archer, Jr., J., & Cooper, S. (1998).  Counseling and mental health services on campus: A handbook of contemporary 
practices and challenges. New York: Jossey-Bass.  

Council for Accreditation of Counseling and Related Educational Programs. (2009). 2009 Standards. Retrieved 
March 13, 2010 from: http://cacrep.org/ 

Saginak, M. A. (2010). Counseling as an essential component in student affairs training. Counseling Today, 54-55. 
 

 

http://cacrep.org/


          
AMERICAN COLLEGE COUNSELING ASSOCIATION              

 
10 

May 2010 

Founded in 1991 
 

 

***********************************************  

ARTICLES FROM ACCA EMERGING LEADERS  (cont)  
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Article 2    Assisting the Procrastinating Student 

--by Lisa Hosack 
 
College counselors frequently hear stories about the destructive nature of academic procrastination and 
ǘƘŜ ǎȅƴŜǊƎƛǎǘƛŎ ǿŀȅ ƛƴ ǿƘƛŎƘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǇǊƻōƭŜƳǎ άǎƴƻǿōŀƭƭέ ƛƴǘƻ ŀŎŀŘŜƳƛŎ ǇǊƻōƭŜƳǎ ŀƴŘ ǾƛŎŜ ǾŜǊǎŀΦ 
Those of us working to support academic goals in our colleges and universities by attending to student 
mental health have a vested interest in the interplay of these two dynamics. While strictly academic 
ƛǎǎǳŜǎ ŀǊŜ ǘȅǇƛŎŀƭƭȅ ǳƴŘŜǊ ŀƴƻǘƘŜǊ ŘŜǇŀǊǘƳŜƴǘΩǎ ƧǳǊƛǎŘƛŎǘƛƻƴΣ ƛǘ ƛǎ ƴƻǘ ǳƴǊŜŀǎƻƴŀōƭŜ ŦƻǊ ŎƻƭƭŜge 
counselors to think about a problem highly related to academicsτprocrastinationτand to consider 
ways we can assist students in this area. And while college counselors at times must weigh the costs and 
benefits of severely mentally ill students remaining in school, there are many other students with 
primarily developmental or mild mental health impairment that could benefit from directed 
ƛƴǘŜǊǾŜƴǘƛƻƴǎ ǘƻ ƳƛƴƛƳƛȊŜ ƻǊ ǇǊŜǾŜƴǘ ŀ ƴŜƎŀǘƛǾŜ άǎƴƻǿōŀƭƭέ ŜŦŦŜŎǘΦ  
 
tǊƻŎǊŀǎǘƛƴŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ŘŜŦƛƴŜŘ ŀǎ άƳŀƪƛƴƎ ŀ ŘŜŎƛǎƛƻƴ ŦƻǊ ƴƻ ǾŀƭƛŘ ǊŜŀǎƻƴ ǘƻ ŘŜƭŀȅ ƻǊ ƴƻǘ ŎƻƳǇƭŜǘŜ ŀ 
ǘŀǎƪ ƻǊ Ǝƻŀƭ ȅƻǳΩǾŜ ŎƻƳƳƛǘǘŜŘ ǘƻΣ ŀƴŘ ƛƴǎǘŜŀŘ ŘƻƛƴƎ ǎƻƳŜǘƘƛƴƎ ƻŦ ƭŜǎǎŜǊ ƛƳǇƻǊǘŀƴŎŜΣ ŘŜǎǇƛǘŜ ǘƘŜ 
negative consequences of that choice (Saulsman ϧ bŀǘƘŀƴΣ нллуύΦέ ±ƛŜǿƛƴƎ ŀƴŘ ŀǇǇǊƻŀŎƘƛƴƎ ŀŎŀŘŜƳƛŎ 
procrastination through a primarily cognitive-behavioral lens has proven beneficial with students seen in 

the counseling center of our campus. The 
therapeutic relationship has provided a rich context 
to assist students in identifying underlying, 
distorted cognitions they have frequently been 
unable to identify on their own. 
 
[ŜǘΩǎ ōǊƛŜŦƭȅ ŎƻƴǎƛŘŜǊ ǎƻƳŜ ǇǊƛƴŎƛǇƭŜǎ ŀƴŘ ǇǊŀŎǘƛŎŜǎ 
regarding procrastination that may be beneficial to 
the students we counsel. First, define the problem 
by asking students to identify areas of their life 

where they routinely procrastinate (e.g., studying particular subjects or writing papers) and the type of 
activities they frequently utilize to avoid unpleasant or overwhelming tasks (e.g., Facebook, texting 
friends, or shopping). Seek to maintain realistic expectations and optimize the potential for success  
 
(particularly with more impaired students) by asking them to focus on one or two areas. Education 
about the general nature of procrastinationτthat we typically avoid activities that seem irrelevant,  
 

άtǊƻŎǊŀǎǘƛƴŀǘƛƻƴ ƛǎ ǘƘŜ ǘƘƛŜŦ ƻŦ 
ǘƛƳŜΦέ  

---Edward Young 
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ambiguous, difficult, or frustratingτis also beneficial in normalizing the behavior, especially to students 
who are caught in a negative cycle.  
 
Second, assist students in identifying and challenging underlying rationalizations that contribute to 
delaying unpleasant tasks. Common examples of rationalizations include:  
 

¶ άLΩƳ ǘƻƻ ǘƛǊŜŘ όŘŜǇǊŜǎǎŜŘΣ ŀƴȄƛƻǳǎύ ǘƻ Řƻ ŀƴȅǘƘƛƴƎ ǊƛƎƘǘ ƴƻǿΦέ 

¶ άLǘ ƛǎ ōŜǘǘŜǊ ǘƻ ǿƻǊƪ ƻƴ ǘƘƛǎ ǿƘŜƴ LΩƳ ƛƴ ǘƘŜ ƳƻƻŘΦέ 

¶ άL ǿƛƭƭ ƘŀǾŜ ǇƭŜƴǘȅ ƻŦ ǘƛƳŜ ƭŀǘŜǊΦέ 

¶ άL ǿƻǊƪ ōŜǎǘ ǳƴŘŜǊ ǇǊŜǎǎǳǊŜΦέ 

¶ άLǘΩǎ ǇƻƛƴǘƭŜǎǎ ǘƻ ǘǊȅ ǿƘŜƴ LΩƭƭ Ŧŀƛƭ ŀƴȅǿŀȅΦέ 

Another skill that is critical to overcoming procrastination is learning to tolerate frustration. Teaching 
students skills from the Dialectical Behavior Therapy tradition like sitting with negative emotions until 
they decrease in intensity and increasing the time between feeling and responding to negative emotions 
are also important. Modeling relaxation breathing and other anxiety reduction techniques will also 
ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ōǊƻŀŘ Ǝƻŀƭ ƻŦ ōǳƛƭŘƛƴƎ ŀ ǎǘǳŘŜƴǘΩǎ ŀōƛƭƛǘȅ ǘƻ ǘƻƭŜǊŀǘŜ ǘƘŜ ƴŜƎŀǘƛǾŜ ŜƳƻǘƛƻƴǎ ǘƘŀǘ 
accompany an unpleasant task.   
 

Finally, emphasizing practical principles like the importance of 
doing something related to the task (versus complete avoidance), 
breaking down overwhelming tasks into manageable ones, and 
making accurate assessments of the time needed to complete the 
task are also helpful. Note that students who are depressed or 
overwhelmed with anxiety may need considerable help with 
pacing their activity, structuring their day, and prioritizing 
necessary tasks. 
 

Many students entering the counseling center demonstrate a low level of self-adequacy and a sense of 
hopelessness about accomplishing tasks. And while we should never ask a student to do things that they 
are physically or emotionally unable to do, remember that many students benefit from the 
encouragement to take steps, even small ones, in the direction of accomplishing necessary tasks. Often 
ŜǾŜƴ ŀ ǎƳŀƭƭ ŀƳƻǳƴǘ ƻŦ ƳƻƳŜƴǘǳƳ ōǳƛƭŘǎ ǳǇƻƴ ƛǘǎŜƭŦΣ ŀƴŘ Ŏŀƴ ŜǾŜƴ άǎƴƻǿōŀƭƭέΣ ƻƴƭȅ ǘƘƛǎ ǘƛƳŜ ƛƴ ǘƘŜ 
right direction.  
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FROM THE EDITOR 

I continue to be impressed by the activity of the 

ACCA members and the quality of the submissions 

VISIONS is provided.  As the editor, it is both a 

privilege and a challenge to include articles and 

updates that both inform and educate  our readers.   

Because of the number of submissions I receive and 

the limitations of space, it is not always possible to 

include articles in the edition for which they have 

been submitted.  It is my goal to include as many 

submissions as possible without letting VISIONS 

become too cumbersome. If you have any questions 

or would like to submit you may reach me at 

cindyrboyle@yahoo.com tƭŜŀǎŜ ǳǎŜ ά±L{Lhb{έ ŀǎ 

your subject title. 

    Cindy R. Boyle 
            VISIONS Editor 

ACCA Award Winners at ACA Conference 
 

Meritorious Service AwardτAlan MΦ ά²ƻƻŘȅέ 
Schwitzer, Ph.D., Editor JCC, Licensed Psychologist, 
Professor, Dept of Counseling & Human Svcs, Old 
Dominion University 
 

Professional Leadership AwardτPaul Fornell, M.S. 
New Mexico Highlands University Counseling Svcs 
 

Graduate Student Meritorious Service Awardτ
Rodney Martin, student at Western Kentucky 
University 
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