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From the President                                         Greta A. Davis, Ph.D. 
 

The ACCA Executive Council is preparing for the ACA Convention 
in Pittsburgh. We have many professional development and 
networking opportunities for you. The ACCA EC will meet on 
Friday, March 19 to handle governance related issues for your 
association. On {ŀǘǳǊŘŀȅΣ aŀǊŎƘ нл ȅƻǳΩƭƭ ƘŀǾŜ ǘƘŜ ƻǇǘƛƻƴ ǘƻ 
participate in committee meetings and the ACCA Forum on 
College Counseling. Our 2009 Emerging Leaders will participate in a leadership 
training activities facilitated by EC members and our community college and 
technical school members and those interested in learning more will meet for a 
social and networking meeting (location to be determined). On Sunday, March 21 
ǿŜΩƭƭ Ƙƻǎǘ ǘƘŜ ŀƴƴǳŀƭ !//! .ǊŜŀƪŦŀǎǘ ŀƴŘ .ǳǎƛƴŜǎǎ aŜŜǘƛƴƎΣ ǿƘƛŎƘ ƛǎ ȅƻǳǊ 
opportunity to learn morŜ ŀōƻǳǘ !//!Ωǎ ŎǳǊǊŜƴǘ Ǝƻŀƭǎ ŀƴŘ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀƴŘ 
participate in our awards and recognition activities. Those interested in learning 
more about the Journal of College Counseling can meet with our editor, Dr. Alan 
έ²ƻƻŘȅέ {ŎƘǿƛǘŎƘŜǊ ƻƴ {ǳƴŘŀȅ ŀŦǘŜǊƴƻƻƴΣ and everyone is invited to participate 
in the ACCA reception on Sunday evening. ACCA has sponsored several thought-
provoking sessions related to college counseling as well (see pg. 14 for a full 
ƭƛǎǘƛƴƎ ƻŦ ŜǾŜƴǘǎ ŀƴŘ ǎŜǎǎƛƻƴǎύΦ ²Ŝ Řƻ ƘƻǇŜ ȅƻǳΩƭƭ Ƨƻƛƴ ǳǎΗ 
 
The ACCA has you in mind as we move toward accomplishing our goals this year. 
²ŜΩǊŜ ŦƻŎǳǎŜŘ ƻƴ ǇǊƻǾƛŘƛƴƎ ǊŜƭŜǾŀƴǘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ 
and resources to help you in your daily work. In the fall, I was pleased to co-
present a webinar with Dr. Rick Hanson in cooperation with Paper-Clip 
Communications on the topic of the top 10 issues in student mental health. 
!ǇǇǊƻȄƛƳŀǘŜƭȅ фл ƛƴǎǘƛǘǳǘƛƻƴǎ ŀƴŘ ƻǾŜǊ урл ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǇŀǊǘƛŎƛǇŀǘŜŘΦ LΩŘ ƭƛƪŜ ǘƻ 
recognize Dr. Brian Van Brunt, ACCA Vice President and Angela Shores, ACCA 
Member-at-large for their significant contributions to the development of the 
ǇǊŜǎŜƴǘŀǘƛƻƴΦ LΩŘ ŀƭǎƻ ƭƛƪŜ ǘƻ ǘƘŀƴƪ 5ǊΦ wƛŎƪ Iŀƴǎƻƴ ŦƻǊ ŘƻƴŀǘƛƴƎ Ƙƛǎ ǘƛƳŜ ǘƻ ǘƘŜ 
ǇǊƻƧŜŎǘΦ LΩƳ ǇƭŜŀǎŜŘ ǘƻ ƛƴŦƻǊƳ ȅƻǳ ǘƘŀǘ ǘƘŜ !//! ƛǎ ǎǇƻƴǎƻǊƛƴƎ ŀƴƻǘƘŜǊ ǿŜōinar 
in cooperation with Paper-Clip Communications focused on Campus Intervention 
Teams on March 4, 2010. For more information or to register please go to 
www.paper-clip.com.  
 
We have an exciting conference planned for college counselors this fall and the 
conference planning committee is working diligently to select a slate of programs 
highly relevant to college counseling professionals. Please mark your calendars to  
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attend the ACCA Conference in October 6-9, 2010 in St. Louis. For more information please go to 
www.collegecounseling.org  
 
LŦ ȅƻǳΩǾŜ ōŜŜƴ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ōŜŎƻƳƛƴƎ ƳƻǊŜ ŀŎǘƛǾŜƭȅ ƛƴǾƻƭǾŜŘ ƴƻǿ ƛǎ ǘƘŜ ǘƛƳŜΗ !ǎ ȅƻǳ can see we have 
several exciting initiatives for this year and always need volunteers to help our organization continue to 
grow and thrive. We want you to get involved. Please email me directly at davis_greta@yahoo.com so I 
can personally help you find your niche within the ACCA.  
 
Lƴ ƪŜŜǇƛƴƎ ǿƛǘƘ ƻǳǊ ƴŜǿƭȅ ŀŘƻǇǘŜŘ Ƴƛǎǎƛƻƴ ǎǘŀǘŜƳŜƴǘ Ƴȅ ƘƻǇŜ ƛǎ ȅƻǳ ǿƛƭƭ ŜȄǇŜǊƛŜƴŎŜ ǘƘŜ !//! ŀǎ άŀƴ 
ƛƴǘŜǊŘƛǎŎƛǇƭƛƴŀǊȅ ŀƴŘ ƛƴŎƭǳǎƛǾŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ƘƻƳŜέ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ōŜ ǎǳǇǇƻǊǘŜŘ ƛƴ ȅƻǳǊ ŜŦŦƻǊǘǎ ǘƻ ǇǊƻǾƛŘŜ 
high quality services to students and your campus communities.  
 
                  *********************************************** 

Create a Plan to Manage Flying Solo on Campus 
By Marcia Hanlon, LCSW 

 

¢ƘǊŜŜ ǎǘǳŘŜƴǘǎ ŀǊǊƛǾŜ ŀǘ Ƴȅ ƻŦŦƛŎŜ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΣ ŀƭƭ ǿŀƴǘƛƴƎ ǘƻ ǎŜŜ άǘƘŜ 
ŎƻǳƴǎŜƭƻǊΦέ ¢ǿƻ ƻŦ ǘƘŜ ǘƘǊŜŜ ƭooked similar and familiar, and with the 
ƴǳƳōŜǊ ƻŦ ǎǘǳŘŜƴǘǎ L ǎŜŜΣ L ŎŀƴΩǘ ǊŜƳŜƳōŜǊ ǿƘƛŎƘ ƻŦ ǘƘŜ ǘǿƻ ǿŀǎ ŀŎǘǳŀƭƭȅ 
scheduled for that time.  What do I do?  Triage. 
 

Another example comes from Wendy Nathan, the sole counselor at Mercy College of Northwest OhƛƻΣ άL 
was in the middle of teaching a stress management class (for credit) and my secretary ran in to get me 
because a student passed out from malnutrition (eating disorder). I excused the class and tended to the 
ǎƛǘǳŀǘƛƻƴΦέ 
 

Both are examples of life as a sole counselor on a college campus, where the luxury of passing off clients 
ǘƻ ŀƴƻǘƘŜǊ ǎǘŀŦŦ ƳŜƳōŜǊ ƛǎƴΩǘ ŀƴ ƻǇǘƛƻƴΦ ¢ƘŜ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƴŜŜŘǎ ƻŦ ǘƘŜ ŎŀƳǇǳǎ Ŧŀƭƭ ƻƴ ȅƻǳǊ ǎƘƻǳƭŘŜǊǎ 
alone. 
 

An extreme case is described by Laurie Kirkpatrick of Upper Iowa UniǾŜǊǎƛǘȅΥ ά!ǎ ŀƴ ƻƴƭȅ ŎƻǳƴǎŜƭƻǊ ǿƘƻ 
also serves as the disability services coordinator and assistant dean, there are days that I have 7 or 8 
counseling appointments scheduled, 2 meetings and 2 phone consultations. I feel good but emotionally 
drained at the ŜƴŘ ƻŦ ǘƘŜ ŘŀȅΦέ 
 

Iƻǿ Řƻ ǿŜ ƳŀƴŀƎŜ άCƭȅƛƴƎ {ƻƭƻέ ŀǎ ŀ ŎƻǳƴǎŜƭƻǊ ƻƴ ŀ ŎƻƭƭŜƎŜ ŎŀƳǇǳǎΚ ¢ƛƳŜ ƛǎ ŀǘ ŀ ǇǊŜƳƛǳƳΣ ōǳǘ ƛǘΩǎ 
essential to create and execute a longer-ǘŜǊƳ Ǉƭŀƴ ǿƘƛƭŜ ǿŜΩǊŜ ǇǳǘǘƛƴƎ ƻǳǘ ǘƘŜ Řŀƛƭȅ ŦƛǊŜs.  Part of the 
plan is to assess the limits of what you can do. One person cannot adequately cover all the bases of 
providing one-on-one counseling, consultations, and outreach while maintaining necessary written 
records and attending to crises that emerge. Where will you set limits?  How will you communicate 
those limits to your supervisor?  Are there ways to create a network of assistance on campus? 

http://www.collegecounseling.org/
mailto:davis_greta@yahoo.com
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LǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǎƛǘ Řown with your dean (or whoever acts as your supervisor) and work out and align 
ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎ ǿƛǘƘ ȅƻǳǊ ǊŜŀƭƛǎǘƛŎ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǿƘŀǘ ȅƻǳ ŀǊŜ ŀōƭŜ ǘƻ ǇǊƻǾƛŘŜΦ 
Included in the discussion should be a look at the unique needs of your students, as well as off-campus 
resources that may or may not be available based on your geographic location.  How well trained are 
your Campus Safety officers and Residence Life staff members to handle off-hours crises? They should 
be trained to carry some of the load when you are a one-person office. 
 

Paul Fornell, former ACCA president, began a new position this fall as the sole counselor at New Mexico 
IƛƎƘƭŀƴŘǎ ¦ƴƛǾŜǊǎƛǘȅΣ ŀƴŘ ǊŜǇƻǊǘǎ ǘƘŀǘΣ άaȅ ōƻǎǎ όǘƘŜ ±t ŦƻǊ {ǘǳŘŜƴǘ !ŦŦŀƛǊǎύ ŀƎǊŜŜǎ ǘƘŀǘ ǘƘƛǎ ŦƛǊǎǘ ȅŜŀǊ L 
shƻǳƭŘ ǳǎŜ ǊƻǳƎƘƭȅ рл҈ ƻŦ Ƴȅ ǘƛƳŜ ǎŜŜƛƴƎ ǎǘǳŘŜƴǘǎ ŀƴŘ ǘƘŜ ƻǘƘŜǊ рл҈ ŘƻƛƴƎ ƻǳǘǊŜŀŎƘΦέ  
 

Paul has used the outreach time to educate and train other Student Affairs personnel, faculty and staff, 
ŀƴŘ ǎǘǳŘŜƴǘ ƎǊƻǳǇǎΦ ά.ȅ ǳǎƛƴƎ ǘƘŜ άƳǳƭǘƛǇƭƛŜǊ ŜŦŦŜŎǘέ όŜǾŜǊȅƻƴŜ L ŎƻƳŜ ƛƴǘƻ ŎƻƴǘŀŎǘ ǿƛǘƘ ǿƛƭƭ ƭŜŀǊƴ 
something about helping someone else), I can have a much 
broader, ǘƘŜƴ ŘŜŜǇŜǊΣ ƛƳǇŀŎǘΣέ ƘŜ ǊŜǇƻǊǘǎΦ 

 

Another important tool Paul mentions is the Counseling 
page on the university website. Keeping it up-to-date and 
filled with local and online resources can steer some 
students toward help of a different kind.  

 

As we work with students on issues of stress and time management, we need to listen to our own 
advice. Being the only mental health professional on campus can place often-unrealistic expectations on 
our shoulders. We have to ōŜ ŀōƭŜ ǘƻ ǎŀȅ άƴƻέ ǎƻƳŜǘƛƳŜǎ ǘƻ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ ǎǘǳŘŜƴǘǎΣ ŀƴŘ ǘƻ ōŜ ŀōƭŜ 
to do that, we need to define for ourselves a clear plan of how we will serve our role on our campuses. 
Fortunately, the breaks in the school year provide the opportunities to re-define our roles and start 
fresh.  
 
 

 

The American College Counseling Association (ACCA) announces two research grant opportunities! 
These grants can provide various financial support methods to you and your research team such as:  

 Pay yourself a salary  

 Hire a research design or statistical consultant  

 Compensate your participants  

 Compensate secretary(ies)  

 Pay for web services  

 Pay for professional production & copying of materials  

 Hire graduate students  
(continued on pg. 4) 

                                                                                                                          

To submit comments and ideas, or to 
join the Flying Solo listserv,  
contact Marcia Hanlon at 

mhanlon@aurora.edu 

ACCA G rant Opportunities  2010 
 
 

mailto:mhanlon@aurora.edu
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Individuals may submit, or be a part of a submission team, for only one proposal. The following is a 
general description of the two types of awards available:  
 

1. Funded Research Award: This funded research is designed to recognize and honor 
individuals who are seeking to complete a comprehensive research study (e.g., thesis, 
dissertation, or major research project) related to college counseling practices. The Funded 
Research Award provides a cash award of up to $5000.00.   
 
2. Annual Research Grants. ACCA seeks to support research that fosters a greater 
understanding of professional counseling as it relates to college student populations and the 
professionals who serve those populations. Therefore, ACCA will award a cash award of up to 
$1000 for research in the area of college counseling. These investigations include counseling at 
community, vocational, and technical institutions as well as colleges and universities.  

Both of the research awards are open to all members of ACCA. Students are especially encouraged to 
apply. The deadline for both of the proposals is August 3rd, 2010.  The application for these grants (as 
well as more detailed information regarding requirements)  
can be downloaded from: 
 
http://www.collegecounseling.org/researchgrants.htm 
 
ACCA is looking forward to supporting their members.  
tƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ research committee  
chair regarding any questions you may have   
 

 

Another Way to Address Threat and Violence          
Brian Van Brunt, Ed.D. 
Western Kentucky University 
ACCA Vice President 

 
²ŜΩǾŜ ŀƭƭ ǎŜŜƴ ǘƘŜ ǎǘŀǘƛǎǘƛŎǎΦ LƴŎǊŜŀǎƛƴƎ ƴǳƳōŜǊǎ ƻŦ ǎǘǳŘŜƴǘǎ ŎƻƳŜ ǘƻ ǎŎƘƻƻƭ ǿƛǘƘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ 
problems. Suicidal behavior is on the rise.  Counseling centers are overwhelmed.  Faculty members are 
worried about classroom violence and not sure how to help.  
²ŜΩǾŜ ŘŜǾŜƭƻǇŜŘ ǊǳōǊƛŎǎΣ ōƻƴŜŘ ǳǇ ƻƴ ŦƻǊŜƴǎƛŎ ǇǎȅŎƘƻƭƻƎƛŎŀƭ ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ ŘŜǾŜƭƻǇŜŘ ŘŜǘŀƛƭŜŘ 
behavioral contracts as part of a larger judicial process. We refer students to counseling. We try to 
reduce their symptoms and find ways to fix their problems. We focus on the negatives and look for ways 
to change student behavior.  
LΩŘ ƭƛƪŜ ǘƻ ǎǳƎƎŜǎǘ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ŀǇǇǊƻŀŎƘ ǘƻ ǘƘƛǎ ǿƻǊƪ.                                                      (continued on pg. 5) 

Lorraine M. Dinkel, MS, LPC (MO/GA)   
Doctoral Student       
University of New Orleans     
2000 Lakeshore Drive      
UNO PO Box 2105      
Email: ldinkel@uno.edu 

http://www.collegecounseling.org/researchgrants.htm
mailto:ldinkel@uno.edu
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The approach is highlighted by a quote by the British 
philosopher Thomas Troward (1847-1916): "The law of 
floatation was not discovered by contemplating the sinking 
of things, but by contemplating the floating of things which 
floated naturally and the intelligent asking of why they did 
so."  
Universities make a mistake when they become singularly 
focused on identifying negative behaviors, studying the 
profile of the school shooter, and trying to understand the 
darker side of the pathologically symptomatic. Although we 
need to fill out incident reports and refer students to our 
campus response teams to track their behaviors, we also 
must attend to qualities that make students healthier, or the 
positive attributes of students who overcome obstacles and 
manage their stress. It is here that we will find ways to help 
struggling students overcome their difficulties. 
This article highlights strategies for assisting at-risk students 
by focusing on strengthening positive characteristics and 
increasing social connection, rather than on tactical assessment and triage. We can apply each of these 
strategies to our everyday work with campus risk assessment teams, behavioral intervention teams, 
student affairs, or counseling sessions.  
These are not designed to replace existing processes of attending to risky behaviors (vandalism,  criminal 
threats, inhibited self-care, suicide, aggression, and violence), but to be supplements, encouraging staff 
ǘƻ ŀǘǘŜƴŘ ƻǳǊ ǎǘǳŘŜƴǘǎΩ ǇƻǎƛǘƛǾŜ ǇƻǘŜƴǘƛŀƭ ŀƴŘ ǎŜŜ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ōŜƘŀǾƛƻǊǎ ŀǎ ǎǇŜŜŘ ōǳƳǇǎ ƻƴ ƻǘƘŜǊǿƛǎŜ 
positive journeys. 
 Positive Psychology 
This approach was first founded 1998 by Martin Seligman. In modern psychology, treatment is normally 
ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ǎȅƳǇǘƻƳǎ ŀƴŘ ŘƛŦŦƛŎǳƭǘƛŜǎ ŎƭƛŜƴǘΩǎ ŜȄǇŜǊƛŜƴŎŜΦ {ŜƭƛƎƳŀƴΩǎ ǿƻǊƪ ƛƴǎǘŜŀŘ ǎǘǳŘƛŜǎ ǇŜƻǇƭŜ 
who live happy and successful lives and looks to teach their strengths to others.  
The application for risk assessment and threat teams is augmenting their focus from negative behaviors 
ǘƻ ǇǊƻǾƛŘƛƴƎ ŀŘŘƛǘƛƻƴŀƭ ŀǘǘŜƴǘƛƻƴ ƻƴ ƛƴŎǊŜŀǎƛƴƎ ǎǳǇǇƻǊǘ ŦƻǊ ǎǘǳŘŜƴǘΩǎ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŜǎǎΦ  ¢ƘŜ ǇƻǎƛǘƛǾŜ 
psychology approach would suggest we spend an equal amount of time looking at the qualities that 
ŜƴŀōƭŜ ƛƴŘƛǾƛŘǳŀƭǎ ŀƴŘ ŎƻƳƳǳƴƛǘƛŜǎ ǘƻ ǘƘǊƛǾŜ ŀƴŘ ǎŜŜƪ ǘƻ ŦƛƴŘ ǿŀȅǎ ǘƻ ǎǳǇǇƻǊǘ ŀƴŘ ŎƻƴƴŜŎǘ ǘƘŜǎŜ άŀǘ-
Ǌƛǎƪέ ǎǘǳŘŜƴǘǎΦ ¢ƘŜǊŜ ǎƘƻǳƭŘ ōŜ ŀ ŦƻŎǳǎ ƻƴ ŎƻƴƴŜŎǘƛƴƎ ǘƘŜǎŜ ǎǘǳŘŜƴǘǎ ǘƻ ǇƻǎƛǘƛǾŜ influences and 
communities that have already demonstrated the qualities of health and support. Though somewhat 
ǎŜƳŀƴǘƛŎ ƛƴ ƴŀǘǳǊŜΣ ǎƘƛŦǘƛƴƎ ŦǊƻƳ άǘƘǊŜŀǘ ŀƴŘ Ǌƛǎƪέ ǘƻ άŎŀǊŜ ŀƴŘ ǎǳǇǇƻǊǘέ ŎƻǳƭŘ ōŜ ƳƻǊŜ ŜŦŦŜŎǘƛǾŜ ƛƴ 
reducing potential violence. It would be helpful to provide connection for at-risk students to the larger 
community through club involvement, residential advisor outreach and parental support.  

(continued on pg. 6) 

ά!ƭǘƘƻǳƎƘ ǿŜ ƴŜŜŘ ǘƻ Ŧƛƭƭ ƻǳǘ 
incident reports and refer students 
to our campus response teams to 
track their behaviors, we also must 
attend to qualities that make 
students healthier, or the positive 
attributes of students who 
overcome obstacles and manage 
their stress. It is here that we will 
find ways to help struggling 
students overcome their 
ŘƛŦŦƛŎǳƭǘƛŜǎΦέ 

--Dr. Van Brunt 
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Understanding Happiness and Success 
Happiness and success are such basic concepts that we often assume a common understanding. But 
what does it really mean to be happy and successful? I find myself in sessions with students who beat 
themselves up over earning a 3.82 GPA rather than a 4.0. I find myself talking to students who have 
Ƴŀƴȅ ŦǊƛŜƴŘǎ ŀƴŘ ŀǊŜ ŎƻƴƴŜŎǘŜŘ ǎƻŎƛŀƭƭȅΣ ōǳǘ ŎŀƴΩǘ ǎŜŜƳ ǘƻ ƎŜǘ ǘƘŜƛǊ ŎƻǳǊǎŜ ǿƻǊƪ ƻǳǘ ƻŦ ǘƘŜ / ǊŀƴƎŜΦ 
What does it mean to be happy? What does it mean to be a success?  
Positive psychology suggests that we build upwards from our singular positive experiences, to the 
development of traits, to the final development of institutions and communities. The example here is 
the student who finds happiness listening to Phish and they develop traits to enjoy the music and 
mellow lifestyle. The final piece may be connecting them to their own radio show or helping them 
organize a trip with other students to a concert.  
Redefining Failure 
The difference between people who are successful and those who are not often depends on how they 
see failure. We need to help students see failure or mistakes as temporary set-backs on the longer 
journey of academic success. How often do we remind students that they are not alone in making these 
mistakes? Do we remind them that other students have had dangerous alcohol abuse histories but have 
gone on to be successful? That other students have had trouble making friends or have felt so angry at 
someone they wanted to hit the person, but have gone on to deal with those feelings and have 
graduated? 

When we do share with our students about their failures being temporary setbacks, it is often not the 
primary focus of our conversation. Although many of us would agree that encouraging hope in students 
is ideal, how often do we focus our energy on it? 

 

A Practical Case Study 

Case Presentation: 

Devon is a frequent name that comes up in the weekly behavioral intervention team meetings. He is 
constantly struggling with feelings of depression and suicide. He often talks to his floor mates, professors, 
and resident advisors about his feelings. He is involved in counseling, but continues to share his depression 
ƛƴŀǇǇǊƻǇǊƛŀǘŜƭȅ ǿƛǘƘ ƻǘƘŜǊǎ ŀǊƻǳƴŘ ŎŀƳǇǳǎΦ 5ŜǾƻƴ ŎƻƳŜǎ ƛƴǘƻ ǘƘŜ ǊŜǎƛŘŜƴŎŜ ŘƛǊŜŎǘƻǊΩǎ ƻŦŦƛŎŜ ŀƴŘ ōŜƎƛƴǎ ǘƻ 
ǘŀƭƪ ŀōƻǳǘ ŦŜŜƭƛƴƎ ŘŜǇǊŜǎǎŜŘΦ IŜ ǎŀȅǎ ƘŜ ŘƻŜǎƴΩǘ ŦŜŜƭ ǎǳƛŎƛŘŀƭ ǘƻŘŀȅΣ ōǳǘ ōŜƎƛƴǎ ǘƻ ǘŀƭƪ ŀōƻǳǘ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ Ƙƛǎ 
depression. 
Approach: 
Positive psychology suggests an approach to talking with the student would focus on his strengths in addition 
to the negative things going on in his life. This does not neglect the experience of his depression, but instead 
encourages staff to discuss positive strengths and successes the student has experienced. This involves 
helping the student identify areas in which he is able to excel. Devon may be doing well in his classes, feel 
socially connected to other students, or have a supportive family. One example could have Devon focusing 
on one or two positive things in his life. Once these areas are identified, staff can seek to strengthen these by 
looking for social groups and connections, which can create a supportive community for Devon. 
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                   (Another Way continued from pg. 6) 

²ƘƛƭŜ ǿŜ Ŏŀƴƴƻǘ ϦǳƴǎŎǊŀƳōƭŜ ǘƘŜ ŜƎƎέ ŀƴŘ Ǝƻ ōŀŎƪ ǘƻ ǘƘŜ ǘƛƳŜ ōŜŦƻǊŜ ǘƘǊŜŀǘ ǘŜŀƳǎ ŀƴŘ ōŜƘŀǾƛƻǊŀƭ 
intervention, it does make sense to devote efforts to building opportunities for at-risk students, like 
Devon, to find a greater degree of happiness and success in their lives, to teach them to focus on 
strengthening their positive characteristics, and to help them increase their social connections.  By 
utilizing a more positive psychological approach, we end up reducing their overall threat to themselves 
and the community.  
 

 
 

Community College Counselors Task Force 
 

Hello community/2 year counselors! Planning on going to the 2010 ACA Conference in Pittsburgh? The 
ACCA Community College Counselors Task Force wants to let you know that there will be events such as 
participation in the ACCA Forum on College Counseling from 1-2 pm on Saturday, March 20th, 2010, 
and a Community College Counselor Social the evening of March 20th, 2010. More details to follow.  
 
The ACCA CCCTF strives to reach out to counselors who work in a community/2 year college setting, as 
well as to advocate for the concerns community college counselors face. Some of our current work 
includes:  

 developing and partnering with ACCA to develop an online community college resource that will 

be located on the ACCA website (anticipated spring 2010) 

 developing a survey that will be geared for counselors that work in community colleges (spring 

2010).  

We are continually working on behalf of community college counselors, and also want to provide a 
welcoming place for you. If you are interested in learning more about, or becoming part our committee, 
please contact me at alenhart@collin.edu  
 
Amy M. Lenhart, MA, LPC, NCC 
ACCA CCCTF Chair   

 

Concentrate your attention on where you want to go, not away from where yoÕ ÄÏÎȭÔ 
want to be. 
Life is a self-ÆÕÌÆÉÌÌÉÎÇ ÐÒÏÐÈÅÃÙȠ ÙÏÕ ×ÏÎȭÔ ÎÅÃÅÓÓÁÒÉÌÙ ÇÅÔ ×ÈÁÔ ÙÏÕ ×ÁÎÔ ÉÎ ÌÉÆÅȟ ÂÕÔ ÉÎ 
the long run you will usually get what you expect. 
 

mailto:alenhart@collin.edu
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College Counselor Invited to South Korea    
--Monica Kintigh, PhD, LPC                                      ACCA Member-At-Large 

The Korean Association of Suicide Prevention (KASP) invited two speakers to their 
3rd Annual International Conference for Suicide Prevention.  Dr. Gary McConahay 
of Oregon was asked to give a keynote speech on the άFundamentals of Suicide 
tǊŜǾŜƴǘƛƻƴΣ ά ŀƴŘ  I, Dr. Monica Kintigh, was invited to speak on the topic of 
άaŀƴŀƎƛƴƎ {ǳƛŎƛŘŜ tǊŜǾŜƴǘƛƻƴ ŀƴŘ aŜƴǘŀƭ IŜŀƭǘƘ ƻƴ /ƻƭƭŜƎŜ /ŀƳǇǳǎŜǎ ƛƴ ǘƘŜ ¦{!Φέ !ŘŘƛǘƛƻƴŀƭƭȅΣ ǿŜ 
agreed to provide an ASIST (Applied Suicide Intervention Training) demonstration workshop for 30 
association members prior to the conference. 
²Ŝ ŀǊǊƛǾŜŘ ƻƴ ŀ {ǳƴŘŀȅ ŜǾŜƴƛƴƎ Ƨǳǎǘ ƛƴ ǘƛƳŜ ǘƻ ƎŜǘ ŀ ƎƻƻŘ ƴƛƎƘǘΩǎ ǎƭŜŜǇΦ  ¢ƘŜ ƴext day was filled with 
Korean hƻǎǇƛǘŀƭƛǘȅΦ  DǊŀŘǳŀǘŜ ǎǘǳŘŜƴǘǎ ŦǊƻƳ 9ǿƘŀ ²ƻƳŜƴΩǎ ¦ƴƛǾŜǊǎƛǘȅ took us on a tour of Seoul 
including a lunch of a sweet black bean soup.  We learned about South Korean culture and had the 
chance to see some of the city.  It is an interesting combination of ancient relics and modern 
skyscrapers.  That evening the president of KASP, Dr. Michael Hong along with other colleagues from 
KASP, treated us to a traditional Korean dinner. We had the opportunity to talk with them more about 
their culture and what is currently being done in South Korea for suicide prevention and intervention 
training. 
The suicide rate in South Korea 2007 was 24.8 (more than twice the amount of other industrialized 
nations) and suicide was the 4th leading cause of death (had been 10 leading cause of death in 1992). 
According to Dr. Hong (Hong Kong Regional conference of IASP, 2008)Σ άŎƻƳǇǊŜǎǎŜŘ ƳƻŘŜǊƴƛȊŀǘƛƻƴέ 
may be a significant factor in the increase in suicide and other mental health issues.  Most modern 
άǿŜǎǘŜǊƴƛȊŜŘέ ƴŀǘƛƻƴǎ ŘŜǾŜƭƻǇŜŘ ƻǾŜǊ ǎŜǾŜǊŀƭ ƘǳƴŘǊŜŘ ȅŜŀǊǎΣ ōǳǘ {ƻǳǘƘ YƻǊŜŀΩǎ ƳƻŘŜǊƴƛȊŀǘƛƻƴ ƻŎŎurred 
over a 50 year period. Dr. Hong also noted some more specific factors that may have contributed to the 
increased rate of suicide: 

V Drastic changes of value orientation & goals of life 
V Increasing stress associated with achievement- materialistic orientation and fierce 

competition 
V Breakdown of family system due to high divorce rate Ą reduced social support,  increased 

social isolation & disconnectedness 
V Increased violence and lessening respect for life 
V Explosion of aging population (>10%)  
V Weak ego-strength & resilience to withstand life crisis 
V Strong IT industryĄ internet mediaĄ strong influence 
V Increased mental health problems 
V Lack of a national comprehensive program for suicide prevention 

South Korea has also had some high profile persons who died by suicide including the death of their 
former President in May 2009. As a result, the Korean Association of Suicide Prevention is working to 
develop a national strategy to create suicide safer communities. Gary addressed many issues that they  
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will need to consider in his keynote address: necessary ingredients for social change, the public health 
model, types of prevention strategies, and the components of national strategy for suicide prevention. 
Tuesday, prior to the conference, we went to the 
training site to set up for our ASIST training.  Although 
ǿŜ ƘŀŘ ǎŜƴǘ ǘƘŜ ƻǊƎŀƴƛȊŜǊΩǎ ƎǳƛŘŜ ŀƴŘ ǎƘŀǊŜŘ ǎŜǾŜǊŀƭ 
emails, we found that we had to work quickly with the 
graduate students to get things set up for the training. 
This is a good reminder to arrive early, check equipment, 
and room arrangements! 
 Preparing for the training, we worried about how ASIST 
would be accepted in Korean culture; however Gary and 
I found that the training was much like those that we 
had done in the United States.  Despite the fact that they 
expressed much shame surrounding the discussion of 
suicide, the workgroups allowed for participants to share 
information about their experiences with family 
members, friends, patients, clients and even some 
personal experiences with suicidal behaviors. For some, this was the first time that they had been given 
the opportunity to share this information openly.  With the assistance of interpreters, we were able to 
facilitate interactive dialogue about attitudes and experiences in ways that surprised all of us. 
Wednesday, Day 2 of ASIST, was a bit more challenging during the simulations.  We struggled together 
with our participants to work through the model.  We worked through an interpreter for large group 
simulations allowing the participants to speak in Korean and the trainer to speak in English. Workgroup 
dyad simulations were done in Korean and participants were asked to give feedback related to the 
suicide intervention model.  Interpreters helped us to understand the role-plays and give meaningful 
feedback. 
Gary and I spent some time on our own Wednesday evening. Walking in Seoul is somewhat like San 
Francisco, lots of hills!  Gary did great, but I need to get out and walk more if I go back!  We had some 
time to walk around the area, relax, debrief the two days, and review the feedback.  In addition to the 
feedback forms, Gary and I had many informal conversations with the participants about how ASIST 
might benefit their communities. Some mentioned specific groups that might benefit from the training, 
some discussed the impact of the training, and others talked about logistics like translating materials.  
We enjoyed conversations with participants about how they would like to bring ASIST to Korea.   
Sept. 10 - World Suicide Prevention Day arrived and we spent the morning getting ready for our 
presentations. After lunch, we attended the opening ceremony for the conference which included 
speeches by Dr. Hong and some government officials. They gave ά[ƻǾƛƴƎ [ƛŦŜέ ŀǿŀǊŘǎ and one of our 
workshop participants received an award.  Following the ceremony, Gary and I gave our presentations 
with PowerPoint slides projected in English and Korean.  
          (continued on pg. 10) 

άDespite the fact that they expressed 
much shame surrounding the discussion 
of suicide, the workgroups allowed for 
participants to share information about 
their experiences with family members, 
friends, patients, clients and even some 
personal experiences with suicidal 
behaviors. For some, this was the first 
time that they had been given the 
opportunity to share this information 
openly.έτDr. Monica Kintigh 
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My presentation included information developed by the Jed 
Foundation and the SPRC regarding the components necessary 
for a comprehensive approach to suicide prevention and mental 
health promotion on college campuses. Additionally, I discussed 
two very different universities and how they have used this 
model on their campuses. It was hard to know how the 
presentations were received, the 200 attendees were quite stoic 
and spread out in a large auditorium, but several came up after 
the presentation to talk to me or ask questions.   
We said our goodbyes the next morning. Gary went on to visit 

his nephew in Beijing and I traveled home to Texas. We left with great hopes for the future!  
 

 
Highlights of the 2009 National Survey of Counseling Center Directors 

Dr. Robert P. Gallagher 
   University of Pittsburgh 

The 2009 National Survey of Counseling Center directors, which is co-sponsored by the University of 
Pittsburgh and the American College Counseling Association (ACCA), and Published by the International 
Association of Counseling Services (IACS), was recently released. This survey has been conducted 
annually for the past 28 years and includes data provided by the administrative heads of counseling 
centers in the United States and Canada. Its purpose is to stay abreast of current trends in counseling 
centers and to provide counseling center staff, higher education administrators, and the public with 
ready access to the clinical, ethical and administrative issues counseling staffs are confronting on a daily 
basis. Some of these issues will be discussed in this article. The full survey report can be found at 
http://www.iacsinc.org. and www.collegecounseling.org 
 

During the 2008-2009 academic year approximately 2.6 million students were enrolled at institutions 
covered by this survey. A little over 10% of these students (260,000) sought counseling assistance for a 
variety of personal concerns (this would extrapolate to 1.8 million students seeking help nationwide). 
For at least the last ten years the most pressing challenge of counseling centers has been responding to 
the large numbers of college students seeking help for major psychological problems. This trend toward 
an increased number of students with serious psychological issues was first noted in this survey over 20 
years ago (1988), when 58% of counseling center directors reported the change. Over the next ten years 
a growing number of directors expressed concern about the complexity of problems students were 
bringing to their centers, and for the last decade over 90% of these counseling center administrators 
(93.4% in 2009) have reported that the problem is a significant one on their campuses.  A majority of 
students (52%) continue  to seek help at college counseling centers for the normal developmental  
 

http://www.iacsinc.org/
http://www.collegecounseling.org/
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concerns characteristic of this age group, i.e. relationship problems, identity issues, academic concerns, 
career uncertainty etc.,  but 48% of  students have major problems with anxiety disorders, depression, 
suicidal thoughts, impulse control issues and other concerns which negatively impact their college 
experience. Of these students, 41% are treated successfully with available treatment modalities and 
within a reasonable amount of time, but 7% have problems so severe they cannot remain in school 
without significant and on-going psychological/psychiatric assistance. 
 

It is also interesting to note that 25% of center clients are now on psychiatric medication which is up 
20% from 2003, 17% in 2000 and 9% in 1994. (91% of directors believe there is an increase of students 
coming to campus who are already on psychiatric medication which is up from 87.5% in 2007. In 
addition, 70.6 % of directors report increases in psychological crises on their campuses that require 
immediate intervention, and 55.7% report increases in self-injury issues (e.g. cutting self to reduce 
anxiety). This increase was noted by 75% of directors at schools with over 15,000 students. 
 

Directors also reported 103 suicides in the past year but only 19 of these had been seen in counseling 
centers. Of the students who did commit suicide,  73% were males, 72% were undergraduates, and most 
of the suicides (81%) occurred off-campus.Also,77% were Caucasian,13% were Asians or Pacific 
Islanders, and 5% were African-Americans. To the extent  that it was known, 80% of the students were 
depressed, 44% had relationship problems, 15% had academic concerns, 27% were on psychiatric 
medication and 18% were known to have had previous psychiatric hospitalizations.  
 

 Some of the following were reported when directors were asked about administrative concerns at their 
centers 

 75.5% --- Admin.  issues due to the increase of students with serious psychological problems 

 69.2% ---Keeping  administration informed while protŜŎǘƛƴƎ ŎƭƛŜƴǘΩǎ ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅ 

 62.2% --- Growing demand for services without appropriate increases in resources 

 46.4% ---Obtaining adequate funding for staff development 

 45.0% --- Obtaining adequate psychiatric back-up 

 33.1% --- Obtaining needed technical  support 

Directors also reported on things they are doing to respond to the pressures being placed on their 
centers due to the increased demand for services and the growing complexity of their caseloads. 

 60.6% increased the amount of time spent training faculty and others to respond in a helpful 

way to students in trouble and to make appropriate referrals. 

 59.3% served on campus-wide Student Assistance Committees. 

 53% expanded external referral networks. 

 48.7% provided psycho-educational assistance on center websites. 

 47.4% increased training for staff in working with difficult cases. 

 30.5% increased psychiatric consultation hours. 
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 28.5% increased counseling center staff. 

 19.9% increased part-time staff counseling staff during busy times of year. 

Counseling center staffs attempt to reach out to students in other ways. In addition to the 10% of the 
student body seen in personal counseling sessions, counselors have  direct contact with about 33% of 
college students  through workshops on psychological issues,  crisis interventions, orientation programs, 
and classroom presentations. They also consult frequently with faculty, resident assistants, academic 
advisors and administrators about individual student concerns and about how to provide a 
psychologically healthy climate on campus for all students. 
 

/ƻƭƭŜƎŜ ŀƴŘ ǳƴƛǾŜǊǎƛǘȅ ŘƛǊŜŎǘƻǊǎ ŎƻƴǘƛƴǳŜ ǘƻ ǎǘǊǳƎƎƭŜ ǿƛǘƘ Ƙƻǿ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǎǘǳŘŜƴǘΩǎ ǿƘƻǎŜ ƴŜŜŘǎ ŀǊŜ 
exceptional. 95.5% report that their centers maintain the right to refuse treatment to students who 
have problems so severe that they go beyond the capacity of the center to handle. However, 46% of 
these same directors state that they would not deny service in such cases if the student demanded to be 
seen. Only 52% of the centers have a written policy that covers such situations and only 39% of these 
ƘŀǾŜ ƘŀŘ ǘƘŜ ǇƻƭƛŎȅ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ǎŎƘƻƻƭΩǎ ƭŜƎŀƭ ŎƻǳƴǎŜƭΦ !ƴƻǘƘŜǊ ƛǎǎǳŜ ǘƘŀǘ ƛƳǇŀŎǘǎ ƻƴ ǊŜǎǇƻƴŘƛƴƎ ǘƻ 
students with significant mental health issues is the amount of clinical hours that can be provided. Very 
well endowed, high tuition schools, are able to have fairly large mental health professional staffs, but 
most schools cannot afford to do this. Because of the pressures mentioned in this report, and to be 
accessible to as many students as possible, many schools have had to establish limits to the number of 
counseling sessions that can be provided for any one student. Whether a session limit or open-ended 
policy exists, however, the average number of sessions per client across the country is about six 
sessions.  In most cases this amount of time is adequate to address the concerns students bring to 
counseling centers but some students are in need of considerably more clinical work,  and each school 
needs to decide on  the level of care they believe is reasonable to provide. 
 

Counseling centers have proven to be very adaptable over the years in responding to the changing 
nature of the students arriving at their centers looking for help.  Thirty years ago the vast majority of a 
ŎŜƴǘŜǊΩǎ time was spent responding to the academic and career concerns of students. Today 76% of 
directors report that their centers are primarily mental health/psychological service centers and 18% 
indicate that provide a balance of mental health, personal growth, and career development services. 
 

The focus on these concerns has grown out of the growing awareness that mental health problems 
adversely affect academic achievement, classroom management, and student retention. On an 
individual level, mental health proōƭŜƳǎ Ŏŀƴ ƛƳǇŀŎǘ ƴŜƎŀǘƛǾŜƭȅ ƻƴ ŀ ǎǘǳŘŜƴǘΩǎ ǇƘȅǎƛŎŀƭΣ ŜƳƻǘƛƻƴŀƭΣ 
cognitive, and social well-being and, in some of the more severe cases, lead to suicide or violent acting 
out. 
 

Counseling centers continue to have an important role in addressing these problems.  Most students 
who utilize these services rate them positively, and the majority report on institutional surveys that  
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counseling has helped them improve their academic performance and remain enrolled in their 
institution. The work is demanding, however, and there is a growing awareness that the problems  
students bring with them when they arrive on our campuses, are increasingly complex, and when not 
handled properly, can adversely affect, not only the student, but the campus community as a whole. It is 
a problem that requires well trained clinicians, far sighted administrators, and the cooperation of 

everyone on campus who interacts with students.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This annual survey is conducted by Robert P. Gallagher. 
Dr. Gallagher is the former Vice Chancellor for Student 
Affairs at the University of Pittsburgh and was a 
Counseling Center Director for 25 years. He is currently 
an Adjunct Associate Professor in the Administrative 
and Policy Studies Department in the School of 
Education.  He can be reached at rgallagh@pitt.edu 

PRESIDENT: Greta Davis 

davis_greta@yahoo.com  

PRESIDENT-ELECT: 

Brian Van Brunt 

brian.vanbrunt@wku.edu 

PAST PRESIDENT: Kevin Gaw 

cjskfg@langate.gsu.edu  

SECRETARY: David J. Denino 

deninod1@southernct.edu  

TREASURER: Cynthia Bing, LPC, NCC 

cynthia.bing@uta.edu  

REP. TO GOVERNING COUNCIL, ACA: 
Carolyn Kern 

Carolyn.kern@unt.edu 

MEMBER-AT-LARGE: 

 Monica Kintigh, PhD, LPC 

monica.kintigh@att.net  

MEMBER-AT-LARGE:  

Angela S. Shores, M.A., LPC 

angela.s.shores@gmail.com  

MEMBER-AT-LARGE:  

Derrick A. Paladino 

dpaladino@rollins.edu 

 

ACCA EXECUTIVE COUNCIL 

FROM THE EDITOR 

As usual, I am impressed and pleased with all 
the terrific submissions provided by ACCA 
members.  As an ACCA member, I am grateful 
for the ongoing research in which my peers are 
engaged. As the VISIONS editor, I am thankful 
for everyoneȭs energy and dedication in 
providing interesting and timely articles for 
our newsletter.  
As we move ahead, I look forward to providing 
VISIONS in an updated email format (but for 
those of you, like me, who still like to print 
things out to read) I will continue to produce 
VISIONS in this version as well. 
I welcome your input and can be reached at 
cindyrboyle@yahoo.com Please ÕÓÅ Ȱ6)3)/.3ȱ 
as your subject title. 
The submission deadline for the next VISIONS is 
April 12, 2010 at 5pm.  Hope you enjoy this 
issue!    Cindy R. Boyle 
            VISIONS Editor 

mailto:rgallagh@pitt.edu
mailto:cindyrboyle@yahoo.com
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At every ACA Convention, we conduct our annual business 
meeting and this is for the ACCA membership. As with past 
years, we have the meeting right after our annual (and 
scrumptious) breakfast!  The business meeting is important 
because it is a time for voting and for Association information  
and sharing.  Plus, itôs fun! Join us! 
 
 

ACCA in Pittsburgh 2010 
 

Friday - 3/19/10   8:00 am - 5:00 pm: The ACCA Executive Council Meeting 
 
Saturday - 3/20/10  7:30 am - 8:30 am: ACCA Committee Meetings 

(Professional Advocacy and Public Awareness Committee) 
  
1:00 pm ï 2:00 pm: ACCA Forum on College Counseling 
  
2:30 pm - 3:30 pm: ACCA Emerging Leader Training 
  

                                                 7:00 pm ï 9:00 pm: Community College Counselor Social  
                                                                                     (location TBA) 
 
Sunday - 3/21/10  7:30 ï 9:00 am: ACCA Breakfast and Business Meeting (location TBA) 
 
 
 
 
 
 

1:00 - 2:30 pm: ACCA Journal Meeting (location TBA) 
  
4:00 ï 5:00 pm: 2010-2011 ACCA Exec Council & Committee Mtg   
 
5:30 ï 7 pm: ACCA Reception ï Itôs party time! (location TBA) 

  
ACCA Sponsored Sessions 

90-minute session 
 

Ethical Dilemmas in crisis management with a college counseling population 
Vivian Davis-Martinez, Kutztown University 

Aimee Adams, Kutztown University 
Lisa Coulter, Kutztown University 

Perry Francis, Eastern Michigan University 

60-minute sessions 
 

Reaching out to student athletes 
June Williams, Southeastern Louisiana University 

Barbara Hebert, Southeastern Louisiana University 
Amy Oberschmidt, Southeastern Louisiana University 

Mandated AOD treatment in a college counseling setting 
Aimee Adams, Kutztown University 

Vivian Davis-Martinez, Kutztown University 

30-minute poster session 
 

Reducing the stigma and increasing awareness of mental health Issues on college campuses 
Melissa Nard, Slippery Rock University 


