
          
AMERICAN COLLEGE COUNSELING ASSOCIATION              

 
1 

Fall  2009 

Founded in 1991 

 

From the President                                      Greta A. Davis, Ph.D. 
I’ve been involved with the ACCA for about 10 years and for the 
last four years have served on the ACCA Executive Council. Being 
actively involved in our organization has provided me with many 
opportunities for professional growth and opportunities to 
develop wonderful relationships with other college counseling 
professionals around the country. As I begin my year as President 
I’m looking forward to serving you and helping our organization 
continue to advance as the premier national association solely 
dedicated to college counseling professionals.  
 

The ACCA Executive Council met in July to outline our initiatives for this year. We 
are continuing to use your membership dollars to provide you with services and 
advocate for the profession of college counseling. The ACCA will continue to provide 
you with your issues of the Journal of College Counseling, our highly regarded 
journal of current research and information regarding best practices in college 
counseling. The ACCA will financially support our representative to the Council for 
the Advancement of Standards, Dr. Laura Dean, who will continue to represent the 
interests of college counseling and be our voice as the professional standards are 
revised and updated. We also will be the sole financial contributor and publisher of 
the Gallagher Survey for this year, which provides you with needed data to support 
your own advocacy efforts. We will again partner with NASPA (Student Affairs 
Administrators in Higher Education) to present the Mental Health Conference in 
January 14-16, 2010 in New Orleans and our president-elect, Dr. Brian Van Brunt, 
will represent us on the planning committee. We will continue our collaborative 
relationship with the Higher Education Mental Health Alliance (HEMHA) and 
financially support our representative, Dr. Tina Alessandria, to attend their meetings 
and represent the interests of our membership.  
 

What’s new this year? Under the leadership of Dr. Brian Van Brunt, ACCA President 
Elect, we will begin revising our website to include some “members only” features 
such as discussion boards and a mechanism to archive important data which has 
been posted on our listserv, but then “lost” as we currently have no easy way of 
accessing archived resource information. We are also moving in the direction of 
making the ACCA Listserv a closed list to members only. As Dr. Van Brunt noted in a 
listserv email recently, the listserv needs to be safe place where college counselors 
can discuss issues. When those from non-counseling fields can listen in, It can limit 
the intent of the forum. The ACCA remains committed to fostering a diverse                                                                                                                            
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(From the President cont. from p. 1) 
membership, but the ACCA leadership has decided the listserv is a service which should be offered to our 
members, not an open listserv to anyone with an email address who goes to the sign up page. In the 
coming months we’ll give those on the list ample opportunity to join the ACCA if they are not currently 
members. Also new this year are ACCA sponsored webinars to provide you with timely information 
regarding college counseling issues and an opportunity to earn continuing education credits.  We will be 
delivering two webinars this year in cooperation with PaperClip Communications – www.paper-clip.com. 
The first will be on November 9, 2009 from 2-2:30 p.m. and Dr. Rick Hanson and I will discuss the 10 most 
pressing issues impacting college and universities from a mental health perspective. Information on how 
individuals and/or counseling centers can register will be released soon. The second webinar will be in the 
Spring of 2010 and will be delivered by Dr. Perry Francis on the topic of Veteran’s issues.  
 

The ACCA will have a strong presence at the ACA Convention in Pittsburgh in March 2010. Make plans 
today to attend the Convention and join us for the ACCA Breakfast and Business Meeting, ACCA Reception,  
and Forum on College Counseling. Also, mark your calendars to attend the ACCA Conference in October 6-
9, 2010 in St. Louis.  
 

If you’ve been thinking about becoming more actively involved now is the time! As you can see we have 
several exciting initiatives for this year and always need volunteers to help our organization continue to 
grow and thrive. Contact a committee chairperson to join a committee - 
http://www.collegecounseling.org/committeechairs.html or email me directly at davis_greta@yahoo.com  
 

In keeping with our newly adopted mission statement my hope is you will experience the ACCA as “an 
interdisciplinary and inclusive professional home” where you can be supported in your efforts to provide 
high quality services to students and your campus communities. ---Greta A. Davis 

ACCA Community College Task Force  
Hello 2 year/community college counselors! I hope your 2009 Fall semester is starting off well.  
The Community College Task Force has been busy planning goals for the upcoming year. We are 
planning events for the ACA Conference in Pittsburgh, PA, in March 2010, reaching out to other 
2 year/ community college counselors, looking at the varied roles and credentialing of 
counselors, and working with the ACCA to have a discussion area for 2 year college/community 
counselors on the ACCA’s website.  
If you are interested in being part of our committee, please contact me at alenhart@ccccd.edu  
Have a great semester! 
 

Amy Lenhart 
ACCA Community College Task Force Committee Chair  

 

http://www.collegecounseling.org/committeechairs.html
mailto:davis_greta@yahoo.com
mailto:alenhart@ccccd.edu
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Special for the ACCA 

Face It: Social Marketing Effective in 

Reaching College Students 
 
A student is writing a twenty-page paper analyzing ethics 
when he needs a break. He logs on to Facebook, and a quick 
break turns into an hour spent searching for friends, looking 
at pictures, and updating his profile. The paper can wait.  
Facebook.com is ubiquitous when it comes to online social 
networking. Started in February of 2004, Facebook is a social 
networking site that connects people who live near and far 
from each other, have the same hobbies, and share friends. 
Since its launch, Facebook has grown significantly in users 
and capabilities. Today, it has not only helped define a new 
generation; it has also changed the way we interact.  
Many businesses, charities, and nonprofit organizations are 
using Facebook to promote their programs. 
CollegeResponse®, for instance, has experienced a 
transformation since using Facebook as an outreach tool.  For 
several years, CollegeResponse (a mental health education 
and screening program for colleges) has been successful in 
motivating college students to screen themselves for a 
variety of mental health issues. Last year, Facebook proved 
to be a great tool to improve the reach of the program and 
increase the number of students screened.  
The effectiveness of Facebook in getting students screened 
has prompted CollegeResponse to look into other ways to 
incorporate social marketing into its efforts to reach out to 
the student population. Since the Facebook campaign 
launched in 2008, the program has continued to run ads 
during all its screening days, including National Alcohol 
Screening Day® and National Depression Screening Day®, and 
is planning to launch a Facebook “fan page” in the near 
future. 
A Facebook fan page allows users to demonstrate their support for the program by leaving comments 
and messages around a variety of topics. As “fans” of the CollegeResponse program, students will be 
able to learn more about mental health issues and available resources, watch videos, and hear stories 
about those who have been helped by the program.  

During National Eating Disorders 
Awareness Week in February of 
2008, CollegeResponse ran its first 
advertisement on Facebook for all 
the colleges that participated in the 
eating disorders online screening 
program. When clicked, the ad 
brought students to their collegeôs 
online screening website. The ad 
appeared on studentsô Facebook 
accounts and read as follows: 
ñTaking extreme measures toward 
food? Take a free, anonymous 
screening to learn more for you or 
a friend.ò  
The campaign was a huge success. 
With 309 schools involved in the 
online screening program, 2,465 
students were brought to their 
collegeôs online screening website. 
Once on this site, students were able 
to access not only eating disorder 
screenings, but also all other 
screenings that their college set up, 
including ones for alcohol use 
disorders and depression. From the 
week before to the week of National 
Eating Disorders Awareness Week, 
there was a 100% increase in the 
number of students screened for 
alcohol use disorders, a 75% 
increase in screening for depression, 
and a 239% increase for eating 
disorder screening.  
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A fan page on Facebook also allows CollegeResponse to connect with other college health and advocacy 
organizations and ask them to post important information for students as well as links to the 
appropriate online screenings. 
“By utilizing social marketing tools such as Facebook, CollegeResponse reaches a variety of students and 
provides a safe environment for those who are nervous about seeking help for themselves or others,” 
said Douglas G. Jacobs, M.D., President and CEO of Screening for Mental Health®, the parent 
organization of the CollegeResponse program.  
CollegeResponse connects those in need of treatment to the resources that can help them recover from 
depression, alcohol dependence, or other related disorders.  Close to 700 colleges and universities 
participated in CollegeResponse in the 2008/2009 school year, and the program is promoted by a 
number of higher education organizations, including the American College Health Association, American 
College Counseling Association, National Panhellenic Conference, and the American Psychiatric 
Association. 
For more information about CollegeResponse or to register, call (781) 239-0071 or visit 
www.mentalhealthscreening.org/college. 
 
 

 

       FLYING SOLO  
 
            Are you the sole counselor on your 

ŎŀƳǇǳǎΚ  ¢ƘŜƴ ȅƻǳ ƪƴƻǿ ǘƘŀǘ άŦƭȅƛƴƎ ǎƻƭƻέ ōǊƛƴƎǎ ƛts 
own unique challenges and rewards.   

            For anyone in a small center, as a sole 
counselor or perhaps as only one or two full-time 

counselors, reaching out to others working under similar circumstances can be a lifeline.  For 
this reason, the Flying Solo listserv was created two years ago, and recently signed up its 
100th member! 

            We would like to better respond to the needs of this population by creating a 
column of information in Visions, and we need your input!  Please send topics yƻǳΩŘ ƭƛƪŜ ǘƻ ǎŜŜ 
covered, questions and submissions (or to sign up for the listserv) to Marcia Hanlon at 
mhanlon@aurora.edu. 

Marcia Hanlon, LCSW 
Director of Counseling Services , Aurora University 

347 South Gladstone Ave. 
Aurora, IL 60506-4892 

630-844-5416 
mhanlon@aurora.edu 

http://www.mentalhealthscreening.org/college
mailto:mhanlon@aurora.edu
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ARTICLES FROM ACCA EMERGING LEADERS  

 

The following three articles are written by recipients of the ACCA Emerging Leader Grants.  ACCA strives 
to recognize and support individuals who are master's level and doctoral level graduate students, as well 
as new professionals, considered to be emerging leaders within our profession. To this end, we provide 
Emerging Leader Grants to a select group of recipients each year to support the cost of attendance at 
the American Counseling Association Annual Conference.  During the years that ACCA holds a 
conference, we also select a group of recipients to receive grant support for attendance at the ACCA 
Conference. Emerging Leaders are asked to:  

¶ Serve on one of ACCA’s twelve committees for at least a year 
¶ Write an article for publication in VISIONS 
¶ Attend the business meeting scheduled during the conference 
¶ Attend Emerging Leader training during the conference 

******************************************************************* 

The Adult Student: How Can We Help? 
Laura Wyatt, Med, LPC, NCC 

The University of North Carolina at Greensboro 
 
The purpose of this article is to explore the benefits and challenges of working with adult students in 

college counseling centers.  In the research literature, adult students are commonly defined as 
undergraduate students aged 25 and older (Harris, 2007). My University defines these students by two 

criteria: aged 24 and older and/or carries primary responsibilities for family, work, community 

(http://web.uncg.edu/oas/). My own introduction to this population was through my doctoral internship at 

the university counseling center during the Spring of 2008.  
 

Let's take Eric, a fictitious client who resembles many of the students with whom Iôve worked, to help 

illustrate the issues described in this article. Eric is a 45 year old, white, male, who lives in a rural 
community approximately 45 miles from the university. He commutes daily and is enrolled full time, 

working towards a degree in Accounting. He presents to the counseling center with feelings of isolation, 

loneliness, and anxiety. 

 
Researchers tell us that Ericôs situation is becoming more common; as college counselors, we are likely to 

encounter these students, either in the counseling center or through our outreach efforts. A variety of 

cultural, economic, political, and social factors have contributed to increased enrollment of this 
population (Harris, 2007). For example, the widespread outsourcing of manufacturing jobs has led to a  

decline in the blue-collar sector of our economy.  In the case of Eric, he was laid off due to a plant closing 

in his small community.  After over 20 years of employment, he was jobless with a high school education.  
 

http://web.uncg.edu/oas/
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He took advantage of a government incentive program to return to school, and as a result, found himself 

on our campus.  

 
What are the major issues facing adult students like Eric today? First, adult students must balance their 

student role with other major life roles, such as parent, spouse, and employee. As a result, time, energy, 

and financial resources are constrained (Gary, 2007).  Additionally, differences between adult students 

and their undergraduate peers may leave them feeling isolated and disconnected in the 
campus environment. Finally, adult students can become intimidated by advances in 

technology and the reliance on technology throughout the university system (Gary, 

2007).  Ericôs presenting concerns included elements of the above difficulties. In 
addition to being a full time student, he was a husband and father and struggled with 

feelings of guilt when his school work removed him from his family. He was also having difficulty 

relating to his classmates and spent a great deal of his day alone. Finally, many of his professors relied on 

BlackBoard discussions as participation outside of class, he felt unprepared to tackle this new technology. 
  

How can college counselors best address the unique concerns of adult students? Three interventions were 

beneficial in my work with adult students. First, we must advocate for our students and help them to 
utilize existing services on campus. Our university has an active Office of Adult Student Services, as do 

many schools, given the growing number of adult students. Our office provides resources and support 

programs, social activities, and scholarship information. Eric was only vaguely aware of this office and 
had never utilized their services. Almost immediately, he began attending the ñcoffee breaksò and felt a 

sense of social network and support.  Second, an ñeco-mapò is a creative tool designed to help clients 

examine their life roles, the importance of each role, and the relationship between roles. This visual 

representation validated Ericôs feelings of being overwhelmed, and helped him to reevaluate where he 
placed his energy. Third, a strengths-based approach is particularly important. As adult students often feel 

unprepared or ill-equipped for college, I focused on transferability of skills, and how he could use his rich 

professional and personal experiences in the classroom (Gary, 2007).  
  

As graduate students, I believe we have a unique perspective to offer adult students. I was able to relate to 

Eric and empathize with many of his struggles, particularly financial strain and the juggling of personal 
and school life. When appropriate, I shared my own experience with Eric which built rapport and trust in 

our relationship and universalized his feelings. In closing, adult students bring many resources to campus 

life; college counselors can help them overcome obstacles by emphasizing their strengths in the university 

community.  
 

References 

 
Gary, J.M. (2007). Counseling adult learners: Individual interventions, group interventions, and  campus 

resources. In J.A. Lippincott & R. B Lippincott (Eds.), Special populations in college counseling 

(pp. 99-113). Alexandria, VA: American Counseling Association. 

Harris, B.A. (2007). ñThe importance of creating a sense of community.ò Journal of College Student 
Retention (8)1, 83-105.          
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ά[ƛǾƛƴƎ [ƛŦŜ hƴ PurpoǎŜέ 
-A Group Experience 
                        By Janeen Miller 
 

 
I find helping individuals in their search for life balance a 

rewarding endeavor.  I believe that helping individuals 

utilize practical ways to find balance in all aspects of life, 
which incorporates the mind, body and the spirit is 

essential in the process of managing individual stress. In 

my experience, individuals who seek balance through 

increasing self-awareness and self-esteem essentially 
decrease the possible mental and physical effects that can result from overstress.   

In finding this information, I decided to develop and implement a seven-week program geared 

towards increasing the self-esteem and self-awareness of college aged females. These students attended 
the historically black college/university where I completed my practicum requirements during the Fall 

2008 semester. Facilitating these group sessions was a very rewarding experience for me and I found that 

I have a real knack in working with groups.   

My seven-week series, called ñLiving Life on Purposeò utilized activities to increase awareness 
and promote discussion and action in regards to self. The program focused on finding practical ways to 

find life balance by nurturing the mind, the body and spirit, individually and collectively. 

Each week the participants were engaged in a themed-based 
activity which nurtured them either mentally, physically or spiritually.  

We explored many aspects of ourselves: from the importance of 

understanding our personal value systems and how they influence our 
daily decisions, to understanding and accepting all the roles we play as 

women.  I also used mirrors to begin the discussion on what it means to 

truly love everything about oneself.  I also utilized my 18 years of dance experience to teach an African 

dance class to express the importance of fitting exercise in our lifestyles, even if it has to be disguised as 
dance.  We discussed the differences between religion and spirituality, practiced techniques for emotion 

regulation and of course, talked about strategies for maintaining healthy romantic relationships. We did 

everything from breathing exercises and other relaxation techniques to dancing in African garb.  We 
enjoyed and learned something new about ourselves every time.  Our last gathering was more like a 

celebration of our time together than a session.  We had fancy cookies and sparkling cider and shared 

what stood out the most for us as we journeyed through the group series.  We also completed pre and post 
individual self-esteem evaluations, which showed improvement in the individual self esteem levels of 

each member. As a reminder of their participation in and commitment to the ñLiving Life on Purposeò 

program, each of the participants was given a wallet-sized card with the program logo on the front. The 

back of the card had a commitment statement and a place for each member to sign, if they decided to 
continue ñLiving their Lives on purpose!!ò  

The members of my group were also members of a collegiate level sports team who were referred 

to me by their coach. Although we had some very intense and engaging group sessions, I believe each 
member helped foster an open and honest group environment, where self-growth was nurtured and given 

the space to bloom. Being that this was my first time flying solo, facilitating such a group, I found that I 

grew both as a person and as a group facilitator and I definitely plan to continue helping women increase 

self esteem and self-awareness through empowering group work.ð 
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Counseling Students Diagnosed with STDs 
By Melinda Z. Haggerty 

According to the Center for Disease Control and Prevention (2007), sexually-active adolescents 

15 to 19 years of age and young adults 20 to 24 years of age are at higher risk for acquiring 

STDs than older adults. This is due to a combination of behavioral, biological, and cultural 

reasons. Recent surveys indicate the rates of new chlamydia and syphilis infections continue to 

rise and rates for gonorrhea rose for the third consecutive year. One out of five adolescents and 

adults in the United States has had genital herpes. At least 50% of sexually active men and 

women will acquire genital HPV infection at some point in their lives. According to recent 

estimates, 15 to 24 year-olds acquire nearly half of all new STDs even though they represent 

only 25% of the sexually active population. 

The experience of being diagnosed with a sexually transmitted disease often is accompanied by a 

number of emotional reactions. These can include: fear, sadness, anger, 

betrayal, shame, and guilt. Finding out one has an STD can lead to 

relationship problems and decreased self-esteem. Sex is a taboo topic in 

our society, and sexually transmitted diseases are stigmatized. This stigma 

serves to isolate those who have been diagnosed. A person diagnosed with 

an STD may not turn to their established support system. Students may 

hesitate to talk to their parents, friends, and trusted others about this issue 

due to fears of criticism or judgment.  

As a graduate student entering the field of college counseling, an area of research interest for me 

is the counseling needs of college students diagnosed with a sexually transmitted disease. I am 

curious about studentsô emotions, self-esteem, intentions to disclose their infected status to 

sexual partners, sense of shame, ability to discuss their status with friends and family members, 

and desire for counseling. This research has the potential to: impact the treatment and counseling 

of those with a diagnosis, better address the emotions related to a diagnosis, and decrease the 

spread of sexually transmitted infections. This final aspect may be possible if students diagnosed 

with a sexually transmitted infection are able to more effectively address their emotions, which 

may subsequently make them more likely to seek medical treatment and to discuss their status 

with sexual partners. 

I am wondering if there are steps we can take on our campuses to assist students in this regard. 

Are vaccinations, testing, and treatment offered on campus? If not, do we inform students of 

available resources which are easily accessed off campus? Once students receive a diagnosis, are 

they given contact information for on-campus counseling centers and off-campus mental health  
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services? Is this information given only to students with a visible emotional reaction at the time 

of diagnosis, or is it given to every student who is diagnosed? Could we ease the stigma of 

having an STD and make it easier for students to talk about their personal experiences in 

counseling if we include a specific question about sexually transmitted diseases in our initial 

assessment paperwork or asked about these experiences during an initial assessment 

appointment? My hope is that in exploring these questions, we will improve both the sexual and 

mental health of our students.   

References 

 Centers for Disease Control National Prevention. (2007). Sexually Transmitted Disease 

Surveillance, 2007, retrieved March 2, 2009 from http://www.cdc.gov/std/stats07/toc.htm.  

 

 

 *********************************************** *  

Helicopter Parents: Avoiding the Syndrome 
By Barron Whited, MS.Ed. 

Director of Counseling Services, The Art Institute of Pittsburgh 

  
Have you ever witnessed a helicopter overhead stationed in one location; as if it is watching your 

every move? Now, imagine a parent hovering over their child in the same manner. Ongoing 

nationwide studies are showing college parents struggling with hovering over their children. 

These ñHelicopter Parentsò are always on the lookout for dilemmas affecting their childrenôs 

success and happiness. If an issue does occur, these parents are ready to swoop in and save the 

day. While parents should play an active role in their childôs college experience, they need to 

know when to step back and allow them to grow as adults. Below is a list of tips for parents to 

help them avoid constant intervention, while still providing support for their child: 

 

Tip  #1   Establish Boundaries  

Parents are so afraid that their child might get hurt, they donôt allow them the opportunity to 

make mistakes. As a result, they end up alienating their child who may misread their attempts to 

be protective as a lack of trust. Rather than micromanaging their childôs decisions, they need to 

step back and allow the children to move forward into adulthood, mistakes and all. Knowing the 

limits and the rules of the relationship are important for the parent as well as the student. 

Look for more articles from the 2009 Emerging Leaders in the next edition of 
VISIONS due out after the first of year.   

http://www.cdc.gov/std/stats07/toc.htm
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Tip  #2   Encourage Problem Solving Skills 

When students encounter a problem in college, many parents think they should jump in and 

come to the rescue, oftentimes because itôs easier for them to do it than for the student to work it 

out on their own. But by doing so, parents not only encourage learned helplessness, they can also 

break down communication with their child since their son and daughter might start to believe 

they canôt confide their problems to their parents without running the risk parents will try to 

interfere. Students need to make educated decisions for themselves, while parents sit on the 

backburner. Encourage your child to listen, think, and communicate as an independent adult. 

 

Tip  #3  Guide Rather Than Pressure 

When someone comes to you for advice, the instinct is to suggest the solution most in line with 

what you would do. When that person is your child, we often demand they do as we would. Yet 

by doing so, we limit their options and donôt give them the chance to evaluate and make 

informed decisions on their own. Rather than pressuring them to act as you would, focus on 

supporting students as they evaluate their options and make the best decision for them. 

Encourage your child to familiarize himself with all the resources available to him at college, 

such as: tutoring, counseling and input from the resident assistants. 

 

Tip  #4  Expect Ups and Downs 

No one is going to be happy all the time. As much as we may hate to see them suffer, itôs 

important for parents to realize there will be ups and downs during a studentôs college career. By 

reassuring their children that problems are a normal part of life, parents can help their student 

learn vital skills such as responsibility, self-identity and freedom by being their own advocate. 

 

Tip  #5   Stay Connected 

Itôs hard to go from a time when you saw and spoke with your child every day to a situation 

where contact is weekly at most. While you may miss that daily contact, your child might be 

enjoying the respite from constant parental supervision. Make a plan to talk regularly, but respect 

the fact that your child might want to make that contact less frequent as they adjust to the 

demands of college. Give them options for how to stay in touch and let them know you are there 

if they need you. Emails, text messaging, regular mail and IMôs can provide them with as easy 

way to check in with you without feeling like theyôre being micromanaged.   

 

Parents can avoid the helicopter syndrome if they allow their child to think, make decisions and 

take responsibility as an adult, instead of hovering over their every move. Parents may encounter 

difficulty ñLetting Goò as an authority figure, but by encouraging independence while still being  

supportive they will help their child learn vital skills that they will carry along with them for rest 

of their lives. -- 
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Stay tuned to www.collegecounseling.org  
 

FROM THE EDITOR 

This edition marks the beginning of my second 

year as the ACCA VISIONS Editor.  It has indeed 

been a privilege serving the ACCA in this 

capacity and I look forward to continuing to 

try and provide you with a helpful, informative 

and professional newsletter.  As always, I 

welcome your input and encourage you to 

consider submitting to future editions.  You 

may reach me at cindyrboyle@yahoo.com 

0ÌÅÁÓÅ ÕÓÅ Ȱ6)3)/.3ȱ ÁÓ ÙÏÕÒ ÓÕÂÊÅÃÔ ÔÉÔÌÅ. 

The submission deadline for the next VISIONS is 

January 12, 2010 at 5pm.  Hope you enjoy this 

issue! 

    Cindy R. Boyle 

            VISIONS Editor 

mailto:cindyrboyle@yahoo.com

